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IEH ¥ CHRIS CHANG DUMORTIER
EMHERMBEERXALYAY SR +EEER
TAIWAN HOTEL & MOTEL

ASSOCIATION OF SOUTHERN CALIFORNIA
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Dear Chairman, Board Members, Association Members,
and all our treasured friends along this journey,

At this moment, as I step down from my role as President
of the Southern California Taiwanese Hotel and Motel
Association, my heart is filled with gratitude, honor, and
hope. This is not an ending but a passing of the torch. It is
not a farewell but a moment where history meets the
future, a time when fifty years of brilliance become the
courage to build the next century.

Fifty years ago, a group of Taiwanese pioneers arrived on
this foreign land and, with remarkable resilience and
wisdom, began writing the first chapters of a hospitality
legacy. Starting with humble motels, they overcame
barriers of language, culture, and regulation. Through
sweat and dreams, they laid the very foundation of our
industry. They were not just entrepreneurs, they were
trailblazers. Their stories are not only part of this
Association’s history, they are eternal flames in the hearts
of every hotelier who followed.

I have had the immense honor of serving as the 50th
President of this Association, not merely a title but a
responsibility deeply rooted in history. During these three
years, we have walked together through the aftermath of
a global pandemic, witnessing the industry’s
restructuring and rebirth. We embraced technology,
explored sustainability, hosted professional forums, and
built meaningful bridges to the mainstream community.
Our Association is no longer just a service platform, it has
become a powerful connector of Taiv#é’nese strength and
global perspective. i

In preparing for this milestone 50th @anniversary, I spent
countless hours reviewing decades of photos and records.
Each image and line is more than'a record; they are
testimonies to how Taiwanese i‘mmigrants built their place

eMLt WHE—F Y ;
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in America’s hotel industry from the ground up. I pay
heartfelt tribute to those early pioneers. With the spirit that
defines Taiwan, Ai-piah e-tiah-ia, meaning through grit and
perseverance we triumph, they laid the foundation that
supports generations to come. Their legacy is more than
success. It is the springboard for us to rise. Their sacrifices
deserve our deepest respect and a lasting place in our
Association’s memory.

I believe the true meaning of our Association lies not justin
exchanging information, but in building trust and
commitment. We support and care for one another. In a
world full of change, we have remained united. Behind
every service and event lies quiet dedication. That is what
makes this community truly special. As the first female
president in our fifty-year history, [ have come to value the
strength of inclusive leadership. Women have brought
warmth, creativity, and
resilience to this industry.
This journey has been one
of the greatest honors of
my life. I am grateful to our
board and every member
whose trust has kept this
Association strong.
Together, we have faced
change with courage and
grace.

leadership will bring renewed energy, deepen community
engagement, and strengthen our cultural identity. I hope
more young people will join us, walking proudly on the
path built by those before us. Let us carry forward the
legacy of these fifty years and turn it into strength for the
future. Let the identity of hotelier continue to shine, writing
stories that fill us with pride.

Golden Legacy, A Century of Brilliance Ahead.

This is more than a slogan. It is our shared vision and a
promise we carry together.

EME+ BE—TF



A

AN AR

R<OBRIESEENR
AR FERRIE ~ HEIERR R

ABBIARIITAE - ST S EERER

EAPRIERARIESERAR - 19ESHREETTSE
FERULRVRIR ~ GARMRE « RIMEE MG - ER
RETH - EEEACE NSRRI R
o . EERFA DA THTET A RERERVES NFEE
N - FERIWNSEREERRREAE - AaRES
ERATTIEREAFIER  CAFEZRA
EERFR - FEINEEIREEFENSZERE N
HEFRAETRENZ— -

RERIRE e~ E Satar] - 125 - FRREaE
M EARHBIIREESRE Z9h - EEEDhEEEZM L

TREEAR - A B TR A
2 - AILFIEEEREAS « EEO IR

FNE - EEREESRHE AN IREESE R A4
BE - AEAASSHIREE A RIS EER
EEAEMERE - BARENE - FBRITENZR
- RHSREBEZART -

ZEIEHTFR - AZFEER - ESMEL
7] - FREBRIRERERE - DUREERMRIED
SFFRETE - B FSHWERE - ARITHE - 55
ETRRIATROIS S - 2 ARRAREER -

RS - (EAEREEE - KSR AREFER
TR - BEEEEIERE KA IBIRRAE - et
ZEYIBFENTHEREREREE RIS
- BRAEAFEEINVERRE - JIITEREI9E
SEEEE  PEMBENETIOSHLIEE -

BEHRET - BPFED - ERRE KSHAIKE
BEeEZEERONIGRE - IWSEEERSIA
pong) - BERET - ASPREHSEI TS TN
B ASHRIELINRES - IS IRENENIREEE
FRAEAR N EER -

ZER—NN_FNRBEAEIK TSR R
FHEAERS - AEt —Et R ERE e
% ° REBEAKHFRSHER T AR ASHEEE -

BHEEEE—  BRER - BAE—AHRE -

ELERERE L - AR RAATEENR - K26
EPAZXIKEEmERRI T EIRIS N - (BAERENEN
AERRERAESESREENE - IAREA
REEFGETE - BUIREERZ LB - OaRE
NHRLEENGR T - SLUERASR - BEEHAER
HUEMT - HEBIEE—REHRVRE - ZBRE AN

eI+ BE—F

11



REET - HREEEEEHRE ] - 2R
R R BES RIS A] - ANEEIFEREA -
BEEREAEESESIES - MUREEE - BEH
SR IEERTIERRE - TFAREASRE
EREEEERNERAENRS - IEREDRIEER
SN EHREE s B S A SJAUIETUAR
X "BHRE BRE,  ESERFEE .
wEIEISEME SR - KGR —NNNVFER
RS ETEESE - HRBREREEaHRE
g - MERTHFERERSRREE TR AR
A WA RFPAEZBED TGRS - AE2H—
KREFHRAERR -

AERBREWE : AEBEAE "GEE L R

F— 1 RRILRE

I[2)

— BiERERNE - BIREEERE - ERKRET
Hfeas -

— - (REREERESHE B ST - RIS
2S - REKEER - FIASEERME -

= - NSRRGSR - IBREFEAT
I - REEREREEESMNEEE Z2E -

h - EAREEASEREY - FIFAIREESEAVEIRRER -
KrERHSERENA

&ill - RItEENS - & - (EH - B3E - kN
ARFERHTATS ©

a8 IREIREERRDAR - 15 - (RS ESE
SERH -

WREEET  EAME  THHTRIeESERER
&k -

gR0T - FERBERE T - SRR A
R -

FEXE  EHRRIS e AR O - BT HEEE
PREHEE TR MO RETE -

sl | BINETUERE) - EERMEEE) - BHSEE

78 =
ASTREARESE

BEEE . ABHEER AR - MBS -
WANRUAREZ NEREEFEER -

AL - BC SISO - RRYAEL - BREIHTIE - NsE
JEE - ywwithmasccom

)

BB | NIREESRE SRR =R TEA -




13

CRE R 2oy o S e R
Wi o A A A G G o | vl 8 G 4

o
|
o
w
+
w
o
|

- &I B T

W BN B




eI+ BE—8

14



&=
Mﬁaw LeELY

W @ W s Gk W 4 0 o G il
2 Guik | - 09 o Go i T7 42

wm%ﬁ..ﬁ

$E 35 W o

W

M wi

e

& Wl

G-

AT~

HCER

o 30 0% i

® &

15

ML+t BE—F



%

it

D
AN
W

I|j

!

P
7 -

H

e

0»

LR

ol T

3%
¥R

158 4k 205 £ 0 5 o R ] - ) o - o
340k 4o T 4o T 4o bR 1 | + T o vk o

.TA@&O B BHe wi ﬁq*é p

oo e

EME+ BE—TF

16



Lo sk 4 S i b 6

FEBEREYER

).,?. %ba 4 _u.._._.

w2 & e  ui

eMEY BRE—B



tiee = = B 5 &5 i (0 3k QQ (B0 R HH -+ 12 b (B0 &50)
MK 3012 R QE0 2 (0 QS @08 | [+ 12 -

e £ B 2R
K #H »S 00

K O 3500 = 3 QB
Gowp  dEK:  BICHEZEYHR SAI

H

WA+ BE—D

18



A RO EAGET RS Go R e - k-4 il
AP EE W ROREE (S ol (o & Gorin [A-Nat-¢o 40K

D 6 W

%ﬁ*ﬁﬁﬁ?ﬂ?ﬁ?
Ripuid Y W DI BRI i

')

EMEIt BRE—DF



20

A
5

B B o B [
ng) I e T e By R Ao = T Re—md X

R &
i

WA+ BE—D



T BE S

EE% $mE ﬁ% HinsE IBE 151ERk THEE PREGEH
eMILt HE—F 21




A LhLBHEEL A

; TAIWAN HOTEL & MOTEL ASSOCIATION OF GREATER HOUSTON

g Kk ERAX
EER RAR
REESZER RRXF

12 B EEET XBE FXE RBE RRXH
Xr< T5P ﬂ@/&

EEEZEER ZEiEE
EEEE FEIK FEH RRE RE R

RER REH
\

EMEI+ BE—DF




iy

@ﬁﬁﬁ-"‘ ﬁﬁ?_"‘ﬁ 23}'



EREHRE 7.9.2024 35X R L HBESEHE

QF SOUTHERN CALIFORNIA

EME+ BE—F




TREEBHRE 7.11.2024 (BE S B HERIEH M ES S TED

“Taiwan is the perfect blend of
Modernity and Tradition,
but also Innovation and Culture”

& -NTU Visiting Student

, 024?5;@@
Eg fﬁléﬂfxlﬁ.?f%%@]’fﬁﬂﬁﬂ

$Taivan vg,
it
Outh and Overseas Expatriate Bridging Program in Santa Ana, USA

_:_A“‘NO e Bt

=\ i

20245}% o . il
SEEFR 9”“’%32%.@%@

2
% K%y‘ m‘"‘“"’u\h a Verseas Expatriate Bridging Program in Santa Ana, USA

i.‘:’

ML+ BRE—F 2



EHEHEE 9.16.2024 BESWHX

- ;iw‘f T
b Z

L

N0 EEIN » ‘ﬁ.;%l;?: ;—l

Golf I

B The Southern IR
? Py

20 ‘smrwl-u. » 24
[, TR0 A 0 5 T 3R
P ey

26 LI+ BE—F






BEHEHRE 2025 @%ﬁ@/sﬁ%‘]%ﬁﬁf‘:ﬂ%@%ﬁﬁﬁﬂ%

i E R

/ 43th NATIONAL DAY C
>

California

A Lodging
\mvestmem
Conference

»n Managemen

grence.com




BEREHERE F50mBEENBEFERHAIR




30

EHEE

" i
Witk / ‘”‘r ,

BEEEED

eIt BE—D




EHEEHERE 5.7.2025 BESWX

SHELUTAER

PN

$10 000 ﬁ;g

(ABTIE) — B&X —
T DA aeaE

Tourism, | don't have anything to say about this when | was in Taiwan-

It's

WA+




r Sponsorship
B0t EE J

mewesN  IHG  sAlliant

HOTELS & RESORTS
LOS ANGELES

B m O
Brighton " Atla;s

Management CHAS E THE MARKET LEADER

HOSPITALITY
MANAGEMENT

” o
#¥4¥ CHINA AIRLINES EVAAIR
A STAR ALLIANCE MEMBER -33

beaut Flu_l m
g ow
- %5‘%\ REALTEK Z&ssnmntrmas

ﬁfTAYBRIDGEﬁ n n nl_sn"

SULTES CONSTRUCTION

MHG
hotel e
g} INDIGO ¢ Arch ‘ Insurance

AN IHG"HOTEL

HEE ARG EMNESE REABRSBROARAR  BERBREFERAE

m c* gﬁ:ﬁ;rkllcement AM WI N S tl\ / EV LinwE

Groupe

eI+ BE—8



K

B EANR—2:
REB 25 B R A R

By: John Wang Bl ® &

sREB%F (Chris Chang Dumortier) ERE N

ERFEK, HAMIELE, #EAPNERES, SERBEREELN
RSRE, AE—EENE, WRBEEAS, DRBREARAZNTYER
e RS,

Willi d Able
MEENMARKEABE— TR RR, OF Alont REATNRGERR, & o ‘
BERBEIGANRE, HELTEINME, WMKEE—HFTAS BB

We Buil Legc
b, AEASENEE L, EEhELTESNESE, WEE & S EACY

Serving, Leading,

MERAE, FENENERENLERS, §8SAREARERMFARE Elevating
BRI, 75 UCLA BUSAHBRIE LI, REE, WHTHANE, OF Hospitalicy.

ERITTTRIEFERRE, TR2018FRAXEF—ALERAREEQTSH, 05
EERAVHNTESELMEEEEZ—

PAT, ERBEARLRL, RS BERNE—BERIBRIALERER. e, &M
SILABNE THI5) EES7, REZERFENSETRE, RHERERG;
BIfSiH. #iE(S, HERTEUHMESE, RIERNBRENBRIREMEE. RRAEAR,

FEREQES, wiEE, RER—BEITR, KFRARMMRRIA, BEEE
HZESNERE, ERESHENE. 2ERREH. HEZBNREESN, i
MAOBA. BN, tHNESEARAREE. FE0E, HELESEEMNE
ERME,

REPSARES, LHEHERTNT, SEPIRTHEE, HERRTH. RAE
2EMBRTRTET. BEEENED, URUETEREHZI, ERFFUST
157 B R B A

ZER, WESSARE, SETEE. BUTFEE. "Womento Watchy £IKERR
EERIAE, HERPZSHE. 2HEE, RISAEE, BHEEENE,

B IFHEBIHE. §—RBLKENEGE, EEEMTFANES), A2HOH
AR Ao

ERMERRS, (IR EERREEZR ERRA

MLt B W



34

MREE A RLTE T HhBYSERE
thRET S SBRBMNIES

w A

J00/%, —ETHTMENNAT R R IR T I5S),
FIRR T SREBZ ELIREE A 8 2 BV

MERHRRAR—EFEH, BERSHHNTEHR, BERE
—RBEEAENES. RESFFANBIATATZLRE
5o MERXKED, REURBEXRRBIREBER.
MBREsIRER, TEASRMER, SHERFME, BEM
RS EtFIERRBRARTS. |

it — I RRERERNAGHE, B REEER
B, REREAESESR, KASFE, BREALE
ERREE,

HE=FEMRANNE, RESERXGRANE
. TREQEERAERTH! | BOEER, TRE
HRNEE, BRI ERYRIREEE,

MR NRNREEHE, BRLaHEE, HERER
55, MEGERNG. woREAREERN, 8R%
SEFOET. H7TRREE, tiBESTERE, f
MERAMNAEERE, SEENRE, 818, i
R, RRFENEESTHERNTSG, MELERH
®, RERNETEEEEER, RHOEENEC..

i TR .

B, REERFIFIENE, ERAFLEBIMTTIEG
—BH#H, ELEMNARE W ERXEEESHEE, §
Kb FATAAEINES, ERERESTEESHRE! |
wEERLIE, B—%, WABRERERNIEE, M
HIFELSES. HEENEI.

BIMAAEE, MWEEHMEETEEHREFR—EFH
=TT, 8, NOBERBIXER: [HZZE2EH
BIEEN, SETREGMA—ER? | EBREERR,

iEEIE TELHERRBTTIEE), TUMREMAZHEAEE
H—&B53 .1

WEMM, SEFE—RMEEF, THFE—HREA—E
ClfEHE, BENE, ABELZ+EMNBIEREREE
BiRY, EHEEENEEES.

RERSTER, B=FBRE—IHIBRENEMIRE, —B
HEMEBLIEE, B—UUEEEE. REHERIAE
FIBEIT, wRETHFERESE, THEE, BE
RTEANMR. KEEHWE, FTEEBHEER, ™
ERETEERFZFHNR. ENTEMEBINEC.

EME+T BRE—F



ERE2AFERN, BFFENHERERHRAETERM
o REPSFEIE—IRENR, BHFEL A ATaERREE
ZEAFHIEEET R, EEERERHO, REHRERM
EXSFPIER,
ghieER . TEIFEEEIREITRY, BFLIEIT—H. $8EE
[EIRYAR Ao

MKEEAEREEBREICERIZEIEIER . KES
EIREETER, WHE—REENON HERE, FWSH
—R. BERFREBERRHEN.

FRFIE TR, BME. K8, E2E.) MASTIRE
NERFERABMEEE, HOREAITLIERAIER
B, fROARNEERETE. MEMTEREER
B, AR RAMEN. REREESR, BIABRRK
B0, MEBABREMAN. ]

RS HHME, FREEAMRRNGCE, E2—RHA
R, BERERNRE. wA=FE0NEE, w8
WMEERLHEENEELAEBY, WEACTHTAE
—EREENRE, EMNE, REWEEELS. B
REE. ERRE.

Y18BAT, RE Willingand Able), BANES, 1
GafrmEELE.

EREEIMINATTE A E = FREVEEIRIZR, KRBTSR
BFRMER . TWilling and Ablelo

BEAEARR—AER, ERE—RERNER.

MRELRE, 7EaEEHE; MESHT, BASEM
EEECHEEIME

HIRERS KR, BHEE, BREHA. HitE. HEE

BURZIZAE, MeES], B EBFEM R E RS

B, FIENRERZIGTHIEEEST, SI2EEH R e o

. ) ) HMWEL FUESH
RPWEED MR A

TRAZ—REME, BREAKEE, BT E,

WEATFZHEM=FR, A AHREREE. R NE S S § ¥
1B, TWilling and Able) E—TBEEEIE, 1 RO PO KE o
—BEEHE. BENEHME, BEHRE, HEERA

RAFRMBENNEEH.

?ﬂﬁ-"‘ &12"‘5 35



IREEAES50iE F i =
) B &5 17 X &

FHEF Gerald Wang
33-34 &
(2007 -2009) =&

A FRERMPIREEDN G R ZS0EF )& Z85%| - £EEEEMRLSNEZ > AP TEZRERK
FRZEABERES - RHALEL NG EEER - HEREOATEM - HRTFLEFNAMTREE
HERR R AT - (24P TR MMEF K PI2ET - it RBARFVNBRIZEREL G EFEN
MR MPNE IEBTEET SN HE t@%ﬁ*%ﬁ(mﬁﬁ%% WRTY BRI EEE -

y

y Pé%?%——é@%%%%%ﬁ%%%

7

"1
% NS

é a%" HI965F RE|EE - EM Z KBEFELT 2242 - RIGBE DR REELH - thE

be /. SHAt BIE—F



RBLRITE  Af5oidst - BRE - -HEH o N HEEE  CHAERBRENERT @ © &
B MBFES—RERBHMLRN B XREE - LEOAERBERE THLEH - EXNBHN
WREEHE ©

19724 » fthIA25, 000£ T8 982K @ FHIB VAR RBE 74 — K/ EMotel (VREWREE) - BEK
& 43 A =] % 220, 000 £ 25, 000 7T 874X\ - T2 iE B $H12 49710, 000£ T » HEfhAEH R iE B R E7E
Fl o BRI ENE RBNIZ > B EEBMBANTEE BT L ARNESEITE -

FEAEIEREE T » 1972F B1975F M - ABEEB RHALHIEILENERNIRET S » LT —
HTHREEE AR c TN BANBECREAEALRZRIRELENMEBLE  LEARNKRELTE
BETEEZHEA-

BALEE

PREE E B e ARG

%%ﬁ@%&wmﬁmﬁ@@m@@@§z~oﬁmﬁ%¢@mﬁﬁ%»%ﬁﬁA@@@%» X
BRBENEARTS  LRFSERETEETLE - g EELHEEL RIS (Figueroa
Street) #EH L Rkt - LEMELIER N EMME - ,
BT EERY  BEBEREBBLACUERCTMR S - tohots E47— Aikeg E4 Hap
KR ST HE 3 0 3542 T 35 B AR BT R 4R, o fh Tt o LR AL BER - (6 £ A M H BT
NREEE - BHEMEB EHRDER - RIBAGE 2 AWM EEB L LHEMFBL RikeE —
BHMEE - ~

EMEL+T RE—F

37



IR M| REEIR B K ET

RRE K€

RE KRG RNKER —ERE NG FRIET  MMEMAGREGNREEZR 0 O RERA K

£& 4 {EF RS A RARKT 000% THWBEIE - BEZEMOTR L EL o F F

ERRBEEHAER M ABMERE (FHA) NEEBEREE ZE - LR AT RERRE
WP IEEFE

HEXEARE RSB RN FRIREOIRE - KEEESH M Cardner StreetBENTY — KA

5B B Az i A HRAE o R B AR MR L — 0 RAMER EHEEN T X 0 EIMIREIR
1B AIREEE MR ERAMA| T #re e ARt

FREEFE B1E 3 AW

FEETE
IREEETREKEREECRIE MK TERANA FNE N BRI EPIREE
) - BB ERE L RBIMBBUIRE > LORME R OBEREER - SMh A RABWEREE
EAFIEFURR TR © Mhi) SR B RENB T iREE A G AT EPIEARTREE ~ H B R R EIHEP -

4555 RAREE R

R ?ETF?H’]&$ BT BB REZBUREFNEF L - P10 % 1 TMERZE T AT W
miE MR T REEENER  ELRRORELENTT BEROERE -

n> ]"“\(

NG RKZS0BF 45K » R E H S AT EEREK - RSP e B R ERR - B 8F - R A
YER OB REMBEER BN CERRBRERE L ELREELERMIHEAKRE  #
ﬁznT 1B 504 !

= ezt BIE—F



Fia&:

R EERF=E

John Wang’s

Commitment to Hospitality and

Community

By: ®#%

'EHESENER - L EOBE
MRZNEE - 2EREEBY+F
MxBEAERRVERIE

EALENBBIRE

John FE AKEERBIRHE - IEEER
EARIENFN - ERIDLIBEME
» ARMKBR AN D BNERER
a - AL SNREREE - 7
= BRE,  BERERtHER
TR\ - B - SF 28 A
#EEMotel - KR BRI - BULR
& NMERR TER - WRERM
B —EARE

EBAER—Z

thRZFR . " RULARERENER
Wik EUHSHETHN—E- . B
% - AENRUEB THEGSE
WA - REERNERA - REAE
ENRE B HEEERARESE
BEERE - LEE—R - thBT7EHE
ROBPIEIFAFEXRABNIRE
- PronFEEIIRT - BT —7E -
BEETRS - IREEFMEEITH
= MEBEEES - "HBRRBLEEE
BUREAZE - o fEUL - I NORE - 58
MEHS DR  RENEE—ER
mEESENER

EOERATE  BERTEEAH
BRAIKE FHOR RS -

EME+T BE—F

Sumitomo=E 4 : HEEGRINAHE

R IRBN1980F ARHER - BEIRE

#EBM " SumitomoE=H, - EF

FERBRITEHAEREBREER

BUER - ERAHE B ARERIKEE

EZEDGEHERE EEEESHN

DisneylandM3TikEEZ = - SEAREE
ABEES S - EAEESRI

RNEE - BUIEREEERER

2 thRF 728 AEBREEL

RAGHREN -

ABOUT JOHN
(1) John's family opened California's firstm
Comfort Inn in 1983. o

(2) John has visited all six Disney theme

parks worldwide.
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Born in Taiwan, John moved to Singapore at age 10. At 18, he relocated to the USA for college and later
settled in California. John is married to Alice, and together they have three children: May, Vivian, and
John Jr.

Professional Journey

John has an extensive career in hospitality, working with brands such as Courtyard by Marriott, Comfort
Inn & Suites, Fairfield Inn & Suites, Comfort Suites, Candlewood Suites, Home2 Suites, Extended Stay
America, TownPlace Suites, Best Western, and Quality Inn.

Leadership and Civic Engagement
John holds various leadership roles, contributing to tourism, community development, and the
hospitality industry.
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John Wang’s commitment to Hospitality and Community
By Chris Chang Dumortier

John Wang, a veteran in the hotel industry, has built his career on the principle: " You must run a business you can sleep well
with." This simple mantra has guided him for over four decades, reflecting his dedication to ethical business practices and the
unity of the Taiwanese-American hotel community,

A Humble Beginning in Hospitality

Wang’s journey into hospitality began in the pre-internet era, a time when information was mainly shared through newspapers
and TV. Secking guidance, he joined the Taiwan Hotel and Motel Association of Southern California (THMASC) to learn from
others. At that time, a strong community of Taiwanese motel owners in California helped each other navigate the challenges of
running businesses in a foreign land.

Wang recalls the early struggles but remains grounded in humility and persistence, always focusing on building a business he
could “sleep well with.”

A Defining Moment

A pivotal moment in Wang’s career came when he couldn’t deposit a paycheck before the bank closed, resulting in a bounced
check. This painful experience left him sleepless, and he made a vow to only engage in business ventures that brought him
peace. "You have to run a business that allows you to sleep at night," he says.

The Sumitomo Crisis and Unity

The late 1980s brought a crisis for Taiwanese-American hotel owners—the Sumitomo Crisis. Japanese financial institutions,
including Sumitomo Bank, tightened their lending policies, leaving many Taiwanese-owned motels unable to refinance. Up to
60% of Disneyland-area hotels changed ownership.

Despite these challenges, Wang found solace in the strength and unity of the Taiwanese community. THMASC became a vital
network, offering support during uncertain times.

A Legacy of Service

As Wang looks ahead, he reflects on the challenges of transitioning leadership to the next generation. While education and
professional development were priorities for the current generation, younger members lacked hands-on experience in motel
operations. Despite this, Wang remains hopeful.

He envisions THMASC evolving into a “service organization” that gives back to the community. With many members
transitioning to branded hotels, Wang believes the Association now has the responsibility to invest in local initiatives, such as
education and social services.

Conclusion
John Wang’s career stands as a testament to resilience, unity, and giving back. His commitment to integrity and his vision for
THMASC’s future continue to inspire future generations of hospitality professionals, ensuring his legacy will endure.
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How Artificial Intelligence is Reshaping Hotel Finances

oy Are Morch

In the ever-evolving landscape of the hospitality industry, a new player has emerged, promising to revo-
lutionize the way hotels operate and manage their finances: Artificial Intelligence (Al).

This cutting-edge technology is no longer the stuff of science fiction; it’s a reality that’s rapidly trans-
forming the hotel business, from luxurious resorts to budget-friendly chains. As Al systems become
more sophisticated and accessible, hoteliers are discovering unprecedented opportunities to streamline
operations, enhance guest experiences, and, most importantly, boost their bottom line.

In this article, | will dive deep into the financial impact of Al on hotels, exploring how this game-changing
technology is reshaping revenue streams, cutting costs, and opening new avenues for profitability in an

industry that’s always seeking the next big innovation.

The Al-Driven Revenue Rev-
olution

Dynamic Pricing Strategies

One of the most significant ways
Al is impacting hotel finances

is through sophisticated dy-
namic pricing algorithms. These
Al-powered systems analyze
vast amounts of data in real
time, including competitor rates,
local events, historical booking
patterns, and even weather
forecasts. By adjusting room
rates automatically based on de-
mand and other factors, hotels
can maximize their revenue per
available room (RevPAR) with
unprecedented precision.

For instance, a midsize hotel in
New York City reported a 15%
increase in RevPAR within six
months of implementing an
Al-driven pricing system. This
boost in revenue came not just
from higher rates during peak
times, but also from filling rooms
that might have otherwise gone

vacant during slower periods.

Personalized Marketing and
Upselling

Al is transforming the way hotels
market to potential guests and
upsell to existing ones. By ana-
lyzing guest data and preferenc-
es, Al systems can create highly
targeted marketing campaigns
that resonate with specific de-
mographics. This personalized
approach not only increases
booking rates but also drives
higher-value reservations.

Moreover, Al chatbots and virtu-
al concierges can offer person-
alized upgrades and additional
services to guests before and
during their stay. A luxury re-
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sort chain reported a 23% in-
crease in ancillary revenue after
implementing an Al-powered
upselling system that suggested
tailored experiences to guests
based on their profiles and past
behaviors.

Predictive Analytics for Inven-
tory Management

Al’s predictive capabilities ex-
tend beyond pricing to inventory
management. By forecasting
demand with greater accura-

cy, hotels can optimize their
inventory allocation, reducing
the likelihood of overbooking

or underbooking. This not only
improves guest satisfaction but
also ensures that hotels are max-
imizing their occupancy rates



without risking costly booking errors.

A case study of a popular beach resort showed
that Al-driven inventory management helped
increase their occupancy rate by 8% during off-
peak seasons, translating to a significant boost in
annual revenue.

Slashing Costs with Intelligent Automation

Energy Efficiency and Smart Building Manage-
ment

Al is proving to be a game-changer in reducing
one of the hotel industry’s most significant ex-
penses: energy costs. Smart building management
systems powered by Al can automatically adjust
heating, cooling, and lighting based on occupancy
and guest preferences. These systems learn and
adapt over time, becoming increasingly efficient.

A chain of eco-friendly hotels reported a stag-
gering 30% reduction in energy costs after im-

plementing Al-controlled smart
building technology. This not only
improved their profit margins but
also enhanced their appeal to envi-
ronmentally conscious travelers.

Streamlined Staffing and Labor
Optimization

Labor costs typically account for a
large portion of a hotel’s operating
expenses. Al-powered workforce
management tools are helping
hotels optimize their staffing levels
based on predicted occupancy and
service demands. These systems
can create more efficient sched-
ules, reducing overtime and over-
staffing while ensuring adequate
coverage during peak times.

A boutique hotel group found that
implementing Al for staff schedul-
ing resulted in a 12% reduction in
labor costs without compromising
service quality. The system'’s ability to predict
staffing needs with precision allowed for better
resource allocation and improved employee satis-
faction through more consistent work hours.

Automated Customer Service and Operational

Al-powered chatbots and virtual assistants are
taking on a significant portion of customer service
inquiries, from booking assistance to answering
frequently asked questions. This automation
reduces the need for large call centers and al-
lows human staff to focus on more complex guest
interactions.

Additionally, Al is streamlining back-office op-
erations such as invoice processing, inventory
ordering, and maintenance scheduling. A study
of hotels using Al for operational automation
showed an average reduction in administrative
costs of 20%, with some properties reporting
savings of up to 40%.
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Enhancing Guest Experiences for Long-Term
Profitability

Al-Powered Loyalty Programs

Artificial Intelligence is revolutionizing hotel
loyalty programs by offering hyper-personalized
rewards and experiences. By analyzing guest
data, Al can predict which perks and offers are
most likely to resonate with individual members,
increasing program engagement and repeat
bookings.

Amajor international hotel brand reported a 35%
increase in loyalty program revenue after imple-
menting Al-driven personalization. The system’s
ability to tailor offers to individual preferences
not only boosted direct bookings but also in-
creased the average spend per stay among loyalty
members.

Predictive Maintenance and Quality Assurance

Al systems equipped with Internet of Things (loT)
sensors can predict when hotel equipment and
facilities need maintenance before they fail. This
proactive approach not only reduces repair costs
but also minimizes guest inconvenience and po-
tential negative reviews.

A resort that implemented Al-driven predictive
maintenance saw a 40% reduction in equipment
downtime and a 25% decrease in maintenance
costs. Moreover, guest satisfaction scores im-
proved by 15% due to fewer disruptions and
quicker resolution of issues.

Voice-Activated Room Controls and Virtual
Concierge Services

Al-powered voice assistants are becoming in-
creasingly common in hotel rooms, allowing
guests to control room features, make requests,
and access information hands-free. While the
initial investment in these technologies can be
significant, hotels are seeing returns through
increased guest satisfaction and operational effi-
ciencies.

A luxury hotel that introduced Al voice assistants
in its rooms reported a 30% reduction in routine
service calls to the front desk, freeing up staff for
more complex guest interactions. Additionally,
guest satisfaction scores for room features and
overall experience increased by 20%.

The Future of Al in Hotel Finance: Challenges and
Opportunities

Data Privacy and Security Concerns

As hotels collect and analyze more guest data

to power their Al systems, concerns about data
privacy and security are coming to the forefront.
Investing in robust cybersecurity measures and
ensuring compliance with data protection regula-
tions is crucial for hotels to maintain guest trust
and avoid costly breaches.

Integration and Training Costs

While the long-term financial benefits of Al are
clear, the initial investment in technology and
training can be substantial. Hotels must carefully
consider their Al strategy, focusing on solutions
that offer the highest ROl and align with their
brand and guest expectations.

The Human Touch in a Digital World
As Al takes over more routine tasks, hotels are

faced with the challenge of redefining roles for
their human staff. The most successful properties
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will be those that find the right balance between
Al efficiency and the irreplaceable human touch
in hospitality.

A Game-Changing Perspective on Al in Hospital-
ity

For those eager to dive deeper into the transfor-
mative potential of Al in the hotel industry, Are
Morch’s YouTube video “Al In Hospitality: The
$855.000 Game-Changer for Hotels!” is a must-

watch resource.

This eye-opening fictive scenario explores how

a mid-sized hotel can leverage a $350,000 Al
investment to generate an astounding $855,000
profit in just one year. Morch, a renowned expert
in Al Hospitality Insight, breaks down key areas
where Al is revolutionizing the hospitality sector,
from tireless Al chatbots to mind-reading predic-
tive algorithms.

Whether you're a hotelier looking to boost your
bottom line or a tech enthusiast fascinated by Al’s
real-world applications, this video offers invalu-
able insights into the future of hospitality.
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YEH & ASSOCIATES, A PROFESSIONAL ACCOUNTANCY CORPORATION
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YEH & ASSOCIATES, A PROFESSIONAL ACCOUNTANCY CORPORATION
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YEH & ASSOCIATES, A PROFESSIONAL ACCOUNTANCY CORPORATION
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sAlliant

2025 FINYIIREE ER B R RIGTISAVEE, BAREER

By 3RK%¥ Sean Chang, First Vice President
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From the Hotel Association to Taiwanese American Philanthropy
A Journey Through Time, as Warm as Poetry and as Resonant as Song
Lighting the Way: Chris Chang Dumortier's Path of Service

A Speech That Opened the Door to a Hotel Career

It was in 2007, at the second annual convention of the North
America Taiwanese Hotel and Motel Association, a moment
that feels like yesterday, though nearly two decades have
passed. | had been invited to Las Vegas to deliver a keynote on
commercial insurance, never imagining that this very speech
would mark the beginning of my journey in the hotel industry.
As | stood on stage and looked into the eyes of seasoned ho-
teliers listening with quiet intensity, | felt an invisible bond take
hold, rooted in the passion and perseverance unique to the Taiwanese spirit. From that day forward,
| stepped into a vibrant, challenging world and began a journey of cross-cultural connection through
hospitality.

Three Terms as President A Journey of Trials, Triumphs, and Transforma-
y tion

To me, the Southern California Taiwanese Hotel and Motel Association has

| always been more than a professional alliance. It is a living archive of Taiwan-
ese American history, shaped by the tireless efforts of early immigrant pioneers
" from the 1970s and 80s and carried forward by today’s accomplished leaders.
When | became the first female president of the association and served three
consecutive terms, it felt like enrolling in an intensive doctorate in life itself.
From planning large-scale annual conferences to crafting speaker invitations
and keynote themes, managing venue logistics, coordinating gala events, and engaging in commu-
nity service and public advocacy, every moment demanded dedication and clarity. It was a path built
through countless sleepless nights and shaped by every challenge overcome. The memories are a
rich tapestry of every flavor life has to offer. The bitterness of loneliness when facing difficulties, the
sweetness of success reflected in members’ smiles and applause, the sting of pressure met with resil-
ience, and the fire of determination sparked by each breakthrough. In those three years, | learned to
communicate, to unite, and most importantly, to find peace within the
whirlwind. These are gifts | will always treasure.

Most Unforgettable Moments: When Classic Cars Meet the Mi-
crophone, A Double Delight in Life

If I had to choose the most unforgettable and exhilarating experi-
ence, it would undoubtedly be the extraordinary Spring Seminar of
2022. That day, we held our event at the Finish Line Auto Club, sur-
rounded by vintage automobiles and rare collectibles that made it feel as though we had stepped into
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a museum of time. As guests listened to thought-provoking talks on green
hospitality and market evolution, they were also immersed in the exquisite
craftsmanship of automotive artistry. In that moment, the professionalism of
the hotel industry merged seamlessly with the romance of life, and | realized
that this career is not just a profession, it is an adventure.

And if | may speak of a moment that made me truly feel “cool,” | must return
to 2018. That year, | represented the hotel association in a singing competi-
tion and, to my own astonishment, won first place. For someone who once
didn’t even dare to sing at karaoke, this was a breakthrough | never imag-
ined. It was then | understood that only by daring to try can life blossom in the most unexpected ways.

The Deepest Realization The Gift of Time and Trust

Through the association, | had the honor of meeting and learning
from many industry legends. They were the pillars of the ho-

~ tel world yet treated me with the warmth of beloved uncles and

& grandfathers. Whenever | sought advice on investment or opera-
tions, they answered with openness and generosity. These con-
versations helped me realize that time is life’s most precious offer-
; ing and that trust among people is one of the greatest strengths of
the Taiwanese community. Their kindness taught me that hospi-
tality is not just a business; it is a web of human connection and
compassion. This has left a permanent imprint on my heart.

Looking Ahead The Enduring Light of Taiwanese
American Hospitality

Fifty years of hotel association history is a testament to
unwavering dedication and shared belief. How many
fifty-year milestones do we get in a lifetime? | sincerely
hope that Taiwanese hospitality will continue to thrive and
take root across this land. | wish for the second genera-
tion and the youth to embrace this legacy with courage,
blending tradition with innovation and unity with vision, to forge a future of even greater promise.

The hotel | dream of is more than a place of rest. It is
a harbor where Taiwanese American culture can blos-
som, a space where stories are shared, and where
' community and growth converge. This journey we write
together is not just a chapter but a continuous poem,
one filled with grace and gratitude. Just like the saying,
B “To offer a rose leaves fragrance in one’s hand,” may

& our goodwill and persistence plant seeds of hope and
allow the light we create to shine without end.
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Peter Zen’s Lifelong Journey in Hospitality
It is a legacy of family heritage
and a reflection of evolving innovation.

The Zen family’s journey in hospitality began in 1962, when his father relocated from Hong Kong to
Taiwan. From that point on, hotels became the heart of the Zen family’s livelihood. After completing his
studies in the United States as a young man, Peter returned to Taiwan to help manage the family busi-
ness. Yet, his aspirations reached far beyond the familiar. In 1991, he once again crossed the Pacific—this
time to embark on his own hotel investment journey in the U.S.

His first stop was San Francisco, where he managed a 500-unit hotel. Despite fierce competition, he
built a firm foundation through pragmatic leadership and relentless perseverance. His success soon ex-
panded to Seattle, New York, and Los Angeles. In 1995, at the recommendation of a friend, he joined the
Taiwanese Hotel & Motel Association of Southern California (THMASC). He was deeply moved by the
spirit he found there: “No one competed for fame or gain—everyone worked hand-in-hand to grow the
industry and support one another through every challenge.” It was in this community that he felt a true
sense of belonging.

“There’s something special about Taiwanese helping Tai-
wanese,” he often says. “It’s what made the Association a
genuine hub for knowledge exchange—whether in oper-
ations, branding, or navigating legal hurdles, you could
always find guidance here.”

Back then, hoteliers faced not only economic pressures
but also racial discrimination and regulatory complexi-
ties. Through the Association, members leaned on each
other, learned together, and overcame adversity. Today, a
new generation of hoteliers is equipped to handle many
of those earlier challenges—but a fresh questionemerg- =
es: how can we attract more young people to ensure the

eWit BIE—F



industry’s continued vitality?

Over the years, Peter has not only remained committed to
the growth of the hospitality sector but also to philanthropy
and education. He has long supported charitable causes and h
sought to give back to both Taiwan and the United States.
For more than a decade, he has been involved in summer
internship programs for Taiwanese students, providing op-
portunities at his Westin Bonaventure Hotel in Los Angeles.
These internships have helped young participants adapt to
American life, improve their language and communication
skills, build confidence, and develop a global perspective and professional etiquette.

“The hotel industry is as ancient as civilization itself,” Peter reflects. From the guesthouses of China’s
Tang dynasty to the Greek xenodocheion, people have always needed places to rest. “Even if one day
humans settle on Mars,” he muses, “we will still need hotels.”

In this belief—humanity is always on a journey—lies his enduring conviction: the hospitality industry will
never disappear. Its future depends on how well we adapt, and how passionately we pass its values and
spirit on to the next generation.
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From Motel Roots to a Hospitality Legacy

Herman Lin’s Journey with the Taiwanese Hotel Association

“I wouldn’t call it an accomplishment—it’s just something | built, step by step,” Herman Lin says with

a modest smile. A long-time hotelier in Southern California, Herman has witnessed the evolution of

the Taiwanese American hotel community, from humble beginnings in the 1980s to a thriving industry
today. “Back then, nearly every Taiwanese person in Los Angeles started out with a motel. | was no ex-
ception. | began with a small property, and after a few years, | started exploring the transition into chain
hotels.”

In 1995, Herman officially joined the Taiwanese Hotel & Motel Association of Southern California
(THMASC). Within the association, he found like-minded peers—hoteliers who didn’t just share busi-
ness ideas, but also discussed legal issues, procurement challenges, and day-to-day management con-
cerns. “The association doesn’'t hand you direct solutions,” he notes, “but having a common language and
shared experience—being able to understand and encourage each other—that’s where the true value
lies”

Herman'’s first hotel was located in Ventura, “way up north from Los Angeles,” he recalls. “At first, |
couldn’t believe | ended up there. But it was a matter of timing and opportunity—there was a motel for
sale, so | bought it The operation was old-school and hands-on: “24 hours a day, 365 days a year. You
did everything yourself” It was this experience that eventually led him to pivot toward franchised op-
erations. “We realized running a motel was too exhausting, so we decided to pursue the branded hotel
route.”

Today, Herman sees the biggest challenge as the lack of interest from the next generation. “Young peo-
ple don't want to work in this industry. That’s the reality,” he says candidly. “It’s not that the business is
bad. It's that many second-generation Taiwanese Americans have become doctors or lawyers. They see
hospitality as too demanding”’
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Still, Herman firmly believes the hotel business is full of potential. “If you do it right, it’s a very stable and
profitable industry. But the first barrier is capital—without it, it’s difficult to start from scratch”

He encourages younger generations interested in hospitality to begin by working at large hotels, learn-
ing the ropes before considering ownership or taking over a family business. “There’s no such thing as a
free lunch in business. Just because you have a degree doesn’'t mean you're ready to run a company. This
industry requires time, capital, and experience.”

When asked about his hopes for the association’s future, Herman emphasizes one thing: “We need to
grow membership and bring more people in.” He believes the hotel industry holds immense promise but
must embrace new thinking and management models. Each year, the association takes younger mem-
bers back to Taiwan to visit hotels and learn from the country’s strong service culture. “It’s hard to get
American staff to bow and say ‘Welcome'—cultural differences make that nearly impossible. But the
spirit of dedication in Taiwan'’s service industry is something we can learn from.”

“We didn’t get here by luck or shortcuts. We got here one step at a time.” As Herman reflects on over
four decades—from his early days running motels to managing branded hotels—his story is not just
about business growth. It’s a reflection of the resilience and dedication of a generation of Taiwanese
Americans who paved their way, one footprint at a time.

RIS BE—F

71



72

WEEFTRFIRIEFIHE
ABITERGIEEEERF]) - BREIE Chris Chiu MiREE A B ZB§

1976%F - BBERMIRFRIERE - AERXRANTAD - REEM PEFY

MAEAEMKEE - " FTREE _ KRG IE - thE2BHEaEEN | }Jﬂ‘lﬂm‘% X %

7 —RE60EEMNAENREE - IMESEEEA - BREFEHAKR Jt}_‘*ﬂ%*l
: E ¢

% BFEEER - #ERETERSECHF -

PR - BBEEMAA FREINESERERFEAZ (THMASC) -
BERTMRMER - nFEM - smEMERE AR - EEW
il D UERHBETHEE - BEARMy  ATRE /IR W
mra - ERTCEIBFANBCESBAER -

TSl 19957 - BMERNALNGEEE  SEARMEHHI - 111999
‘Egg‘??_’b*?a%@ FRESR - 1ERREAIASNARBEEE  FBHEEFE
MBS S I - IROEERENBRINE  SAFESARAE
» ORI - EAREENBREFEMI TR E MM EE T
WESANSEY  WABNRREIGTSEM -

— 2 IEEAKETY SZE »
NEE  HSHREARETE £
% ; EENRE  aFEENE LN
ZLLAIEHRIE - EEEME | NS
FSWZERIARTHY  SIMEZIIH  HELASES - o \

R RIEMHEREE " EBIREEFETE= 1 ( Paycheck Protec-
tion Program, PPP ) - =B FEMH ¥ BEBZFHERN2.5EM
By - EENETHEHIBEER  TEFZIRELAEZHEMEAEE -

EHIRAREREEZRE - BFNFE—RAZE - mIMNSEREREASTLRSEAENER - BEE
NmAmE  MRBEELATTEAREHERD  EmEERBRIAAMET  fFE2XERREEmE
MkEE - BBEERBFN - "RAFIWE HE2EEMTIE - . " NEFBEER  =REB#EEEXT
WER

S TS | \W‘"fi_

e ———

EME+T BE—F



From Lone Struggles to Collective Strength
The Enduring Legacy of THMASC Pioneer Chris Chiu

In 1976, Chris Chiu (B ZE &) first arrived in the United States. Through
an introduction from a friend of his father-in-law, he decided to pursue
the hotel business in California. “I started working the day after | got off
the plane,” he recalls. Together with a business partner, he purchased a
60-unit motel. From managing the front desk and handling reservations
to cleaning rooms and repairing equipment, he did everything by hand.

Just ayear later, he joined the Taiwanese Hotel and Motel Association of
Southern California (THMASC). Through this community, he exchanged
experiences with fellow hoteliers, shared valuable information, and dis-
cussed where to source supplies, which insurance companies to choose,
how to handle staffing issues, and how to navigate legal challenges. The association transformed his
once-isolated entrepreneurial journey into one of collective support and collaboration.

In 1995, Chiu joined the association’s board of directors and began participating in decision-making and
event planning. By 1999, he served as president. Recognizing the importance of generational succes-
sion, he began mentoring and recommending emerging leaders such as Joseph Fan and James Wang,
who have since become pillars of both the association and the hotel industry. Wilson Wang also became
an active contributor under Chiu’s encouragement, bringing fresh energy and ideas to the association’s
growth.

When the COVID-19 pandemic struck, the hotel industry
suffered unprecedented losses — occupancy rates plum-
meted, loan burdens increased, and many hotels faced the
threat of closure. Fortunately, many Taiwanese American
hoteliers maintained relatively low loan-to-value ratios,
giving them more leverage to negotiate with banks for
deferrals and loan restructuring.

Chris Chiu also took proactive steps by applying for the

Paycheck Protection Program (PPP), a U.S. federal initiative that provided 2.5 times the average month-
ly payroll to help businesses retain employees and weather the storm. Thanks to this support, many
THMASC members were able to survive the downturn.

Though the number of Taiwanese hoteliers has declined, and the younger generation has shown limited
interest in taking over, Chiu remains optimistic. He believes that while the quantity of hotels may have
decreased, their quality and scale have improved — with more owners now investing in branded proper-
ties that elevate their competitiveness. “There’s no secret formula,” he says, “you just keep going.”

Just like his early days in America, Chris Chiu exemplifies the indomitable spirit of Taiwanese entrepre-
neurs — overcoming adversity, building community, and pressing forward with unwavering resolve.
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A true leader is not the one who stands in front,
but the one who walks beside you.
Written by Chris Chang Dumortier

There are certain people whose presence leaves the warmest
imprint on your life. When | look back on my journey with

the hotel association, one figure always comes to mind with

a sense of gratitude and warmth — Chairman Stephen Hsu,
whom we affectionately call our “Disney Grandpa.” This nick-
name is more than endearing; it represents a bond nurtured
with care and a legacy filled with affection.

From the time my daughter was very young and accompanied
me to association events, | noticed how deeply Chairman Hsu
cared for the children. Year after year, he would personally
plan, lead, and lovingly organize experiences that created lasting memories. Naturally, my three children
began to call him “Disney Grandpa,” not only because he brought joy to their childhoods, but because he
offered them genuine love and presence.

| still remember how, every year, the most anticipated moment for the kids was that magical trip to
Disneyland, led by Grandpa himself. His gentleness, his laughter, and his attentiveness left a lasting mark
on my children’s hearts. He did not simply offer a ticket to a theme park; he gifted them a memory they
would treasure for life. And this wasn’t a one-time gesture. It was a tradition he upheld with quiet devo-
tion, making “Disney Grandpa” a name they would forever carry in their hearts.

To me, his kindness extended far beyond those joyful outings. During my first two years as president,
Chairman Hsu served as our board chairman. In my most uncertain moments, he stood by me — guiding,
supporting, and believing in me. When | was nervous in front of cameras or unsure how to speak at pub-
lic events, he patiently coached me on posture, how to smile, and how to express myself with grace. He
quietly filled in the gaps | could not yet master, even reminding me of the proper etiquette for attending
national ceremonies. His guidance was never a command, never an obligation — it was an unspoken act
of generosity, a mentor lifting the next generation with compassion and strength.

| will also never forget the time when

my daughter, then in college, came to
Southern California with a few friends
and hoped to visit Disneyland. | made one
phone call to “Disney Grandpa,” and with-
out hesitation, he arranged lodging and
even prepared small, thoughtful gifts for
each of the students. It was not the value
of the gifts that moved me, but the depth
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of his care — his constant thoughtfulness for the younger
generation, and the way he showed love through action.

Another memory that touched us all deeply involved a youth
baseball team from Taiwan. The team needed financial sup-
port to travel to the United States and fulfill their dream of
visiting Disneyland after their tournament. Chairman Hsu
quickly rallied support, raising the necessary funds in less
than a day. He cared not only for the children he knew, but
also for those he had never met — believing that every child from Taiwan deserved to be cherished and
uplifted.

His contributions to the association are a model of dedication that few of us in this generation can hope
to match. He took it upon himself to oversee the most tedious of tasks, such as the annual publication of
our yearbook. From gathering content and proofreading, to layout design and printing, he never sought
recognition, only quietly ensured everything was done to perfection. Through him, we learned the
meaning of responsibility, of commitment, and of what true leadership really is.

“Gentleness is not the absence of strength, but the choice to be strong through kindness.”

Chairman Stephen Hsu embodied this truth. He appeared when you needed him most, offered clarity
when you were lost, and through his steady smile and daily acts of care, turned compassion into a way of
life.

Thank you for showing us what selfless devotion and genuine concern truly look like. Because of you,
the hotel association became something more than an organization. Because of you, this family gained

warmth, depth, and a greater sense of purpose.

Thank you, to our dearest and most beloved Disney Grandpa.
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A Heart for Service, Bridging Taiwanese and

American Communities through Service
Conviction and Vision:
The Journey of Wilson Wang in the Hotel Association

Wilson Wang'’s connection to the hotel industry runs deep.
He served as President of the Southern California Taiwan-
ese Hotel and Motel Association in 2011 and will assume
the role of National President of the North America Taiwan-
ese Hotel Association in 2025. Yet his career did not beginin &5
hospitality. His early professional path led him into commer-
cial real estate.

In 1993, introduced to the hotel business by a senior col-
league, he gradually discovered its potential and unique
challenges. By the following year, he had joined the hotel association and became a board member.

At the time, many Taiwanese American hoteliers operated independently, with little collaboration or
shared resources. Determined to change this landscape, Wilson championed cooperation among mem-
bers, helped resolve legal issues, and successfully brought together nearly two hundred hotel operators
to engage in collective dialogue with the mainstream market. Through these efforts, they found a unified
voice to advocate for fairness and visibility.

Over the years, Wilson became deeply committed to philanthropy. He supported rural education in
Taiwan, uplifted underserved communities, and promoted cultural exchange. In partnership with the
Kuandu Foundation, he invited the Polar Light Group, composed of musicians with disabilities, to per-
form in the United States. Their 2019 concert in Los Angeles was a moving success. Although originally
planned for two hundred seats, the event quickly exceeded expectations. Additional seating was added,
but still could not accommodate the crowd. The performance touched hearts and proved that music can
overcome all barriers. For Wilson, meaningful charity is not only about giving resources but also about
building bridges of cultural understanding and human connection.

He also acknowledged a challenge facing the association. As
more second-generation Taiwanese Americans pursue ca-
reers in finance, technology, or medicine, fewer are entering
the hotel industry. Membership has declined from more than
five hundred at its height to around three hundred today.
While members now own more properties and hold greater
assets, the organization faces the twin pressures of transfor-
mation and generational succession.

To address this, Wilson has worked tirelessly to encourage second-generation participation. He fre-
guently invites young people to serve as volunteers, help organize seminars, or support charity galas.
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Through firsthand involvement, they begin to find a sense of belonging and personal fulfillment. Wilson
believes that responsibility cannot be imposed. It must be discovered through action. When young peo-
ple engage, they begin to understand the history, the culture, and the value of this community.

“Young people have their own language and rhythm,” he often says. “Our generation must learn to let go.
We must give them room to create, to make mistakes, and to shape their own traditions.” This principle
is at the heart of his leadership philosophy. He believes in guiding more than managing, in walking along-
side rather than commanding from above. He hopes the future of the association will not only serve as
an industry alliance but also as a cultural platform where Taiwanese Americans can find identity and
connection.

Even as the hotel industry becomes more competitive and constantly evolves, Wilson remains confident
inits core purpose. Hospitality, at its essence, is the business of caring for people, and that will always
matter. From personal growth to collective advocacy, from legal support to cultural philanthropy, his
journey has never been easy. Yet he continues to hope that more young people will carry the torch for-
ward. With new ideas and new energy, they can sustain this spirit and help both the association and the
Taiwanese American community flourish in the years to come.

Today, Wilson remains committed to charity. His work with the Kuandu Foundation and the Aurora
Percussion Group reflects his belief that compassion can be expressed through action and art. The 2019
performance in Los Angeles became more than a concert. It was a moment of shared humanity and
inspiration.

He recognizes that membership has declined as new generations chart different paths. Yet while the

numbers may have decreased, the depth and value of the community continue to grow. Wilson hopes
that by sharing opportunities and knowledge, more immigrants will discover the promise of the hotel
industry and join its evolving legacy.

From individual determination to collective strength, from legal advocacy to acts of generosity, Wilson
Wang's story is one of perseverance and vision. His hope is not only for the continued success of the ho-
tel association, but also for a thriving, unified Taiwanese American community with roots that run deep
and a future that shines bright.
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A Vision for the Future from a Professional Hotelier
Terry Lee: A Steadfast Leader Through the Pandemic

During the turbulent years of the pandemic, Terry
Lee stood as a steady guardian for the members

of the Taiwanese Hotel and Motel Association of
Southern California (THMASC). A seasoned hotelier
and professional manager, Terry served as president
for three consecutive years, guiding the community
through unprecedented challenges.

His journey with the association began in 1993 while
working for a management company in Hong Kong.
By chance, he came across news of a THMASC event
in a local newspaper and decided to join. With his expertise in management, he quickly became a key
member of the board—a role he has now held for nearly four decades.

“What makes the hotel association truly special is its harmony,” Lee reflects. “Los Angeles is home to
hundreds of organizations, and I've seen all kinds of strange internal politics. But in nearly forty years
with THMASC, I've never witnessed such issues. Everyone comes with a spirit of service, ready to help
one another, and all with unwavering support for the Republic of China, Taiwan.”’

He recalls the 1990s as a golden era, when the association had over a thousand members—many of
whom were hands-on owners, managing every detail of their family-run inns. Over time, those cozy
motels evolved into major franchises, each carrying the hopes and dreams of the Taiwanese American
community. Yet, with generational change, fewer second-generation members are willing to take over,
leading many owners to consider selling or converting their properties into brand-name hotels.

Terry believes that THMASC still plays a vital role. It can serve as a bridge between owners and profes-
sional management firms, offering expert consulting and audits that help hoteliers navigate an increas-
ingly competitive landscape. During the pandemic, when closures and bankruptcies cast a shadow over
the industry, the association stood shoulder-to-shoulder with its members, seeking paths not just for
survival, but for growth.

Looking ahead, Terry encourages the Taiwanese Ameri-

" can community to emulate the unity seen among Indian
hotel operators. “The Los Angeles real estate market
moves in cycles. There’'s immense opportunity in invest-
ing during downturns,” he notes. To him, the association is
=~ more than a business network—it is a community built on
ﬁ' trust, warmth, and shared dreams.
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Withessing Nearly 40 Years of Unity and Legacy

Among Taiwanese Americans
Thriving Together in a Foreign Land:
Nick Teng’s Journey with THMASC

Nick Teng began his motel business in 1996. Introduced by
his friend “Key Master” Chun-Hui Cheng, he joined the Tai-
wanese Hotel and Motel Association of Southern Califor-
nia (THMASC). As a newcomer to the industry, Nick found
invaluable support through the association. From practical
know-how to business strategies, THMASC became more
than just an organization, it became a place filled with men-
tors, resources, and guiding lights. For Nick, it was a place
where he met countless benefactors who shaped his jour-
ney.

“Everyone in the association is not only highly professional, but also impressively knowledgeable,” Nick
reflects. “Even beyond business, life with the association has been full of color and warmth.”"What left
the deepest impression on him was the passion and generosity of the Taiwanese American community.
Over nearly four decades, his time with THMASC has been filled with beautiful memories. Among the
many senior members he admires, one stands out—Mei-Fang from Houston. Her unwavering dedication,
compassion, and consistent presence at every event embody the spirit of selfless service that defines so
many in the association.

For years, THMASC has served as a platform for networking, collaboration, and knowledge-sharing
among hotel owners. This spirit of mutual support has not only fostered business success but also
demonstrated how Taiwanese Americans, in a land far from home, can unite and thrive together.

Bk T AT - SR In 2009, during one of the most severe downturns in
. the U.S. hospitality industry, THMASC members once
again showed their strength in unity. They supported
one another through the crisis, and some even pooled
resources to jointly invest in properties—ventures that
» later brought significant returns. The story of Taiwanese
l A l " I Americans working together echoes a childhood parable
‘ l“! ‘ ‘ / I many grew up hearing: a single chopstick is easily bro-
ken, but a bundle of chopsticks is unbreakable. In unity,
the Taiwanese American community has discovered a boundless source of strength.

Unlike many who face the challenge of finding a second-generation successor, Nick considers himself
fortunate—his children are ready to carry the torch. With hope in his heart, he looks forward to seeing
more young Taiwanese Americans join the association, leading THMASC into a brilliant and dynamic
next fifty years.
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From Family Motel to Hospitality Professional
Never a Dull Moment:
Mike Wang’s Journey with the Hotel Association

Mike Wang was just nine years old when he moved to the United States with his parents. Growing up
as the youngest in the family, he spent much of his childhood in the family-run motel, watching guests
arrive from around the world and observing how his parents kept the business running smoothly.

“What | love most about the hotel business is that it’s never boring,” Mike shares with a smile. “Every
day, you get to meet new people and guests from all walks of life, but also vendors and partners from all
kinds of industries.”

From middle school on, Mike spent his summers working at the family property—pulling weeds in the
garden, cleaning rooms, fixing broken fixtures, and manning the front desk. Even at a young age, he was
curious and eager to learn. The unpredictable nature of the work, the constant interaction with people,
and the energy of the business fascinated him early on.

With a desire to help manage the family business more professionally, Mike went on to study Business
Management in college. He applied what he learned directly to the hotel operations. As president of the
Taiwanese Hotel & Motel Association of Southern California (THMASC), Mike also looked beyond the
business side—he envisioned a way to give back and create opportunities for the next generation.

He launched a summer internship program, inviting young Taiwanese students to intern at mem-
ber-owned hotels in the U.S. The initiative, later led by Ming-Fong Hsu, has continued for over a decade,
offering students valuable hands-on experience and guidance.

“I've seen students go from shy and reserved to standing on stage at their graduation, full of confidence.
It's incredibly rewarding,” Mike says, his voice filled with pride.

The COVID-19 pandemic brought an unprecedented crisis to the hospitality industry, with occupancy
rates plummeting to below 10%. During this difficult time, Mike and the association’s board met fre-
guently online, analyzing loan deferment options and payroll protection programs to help hotel owners
stay afloat. It was a period that tested everyone’s resilience, and he remained deeply involved in keeping
the community supported and connected.

Looking forward, Mike believes the best opportunities for hotel growth now lie outside of California.
“Operating costs and taxes in California are becoming unmanageable,” he explains. “Other states offer a
much more business-friendly environment, making them more attractive for hotel operators.”

Still, no matter where he invests, Mike holds firm to one core belief: the hotel business is not just about

offering a place to stay—it’s about creating joyful experiences. That, he says, is what keeps him going.
“Every day brings something new. And that’s what makes this journey so meaningful”
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From a 38-Room Motel to 40 Years of Transformation in

Southern California’s Hotel Industry
Ben Liu’s Journey with the THMASC

Ben Liu’s path in the hospitality industry began with a modest 38-room motel in Hollywood. Over the
course of four decades, he has witnessed the dynamic evolution of Southern California’s hotel land-
scape. Through hard work and perseverance, he transitioned from a hands-on operator to a believ-
er in systematic management. His involvement with the Taiwanese Hotel and Motel Association of
Southern California (THMASC) allowed him to learn from experienced pioneers and build the confi-
dence to expand his business thoughtfully.

“I came to the United States as a student and stayed on to work after graduation,” he recalls.

In 1983, Ben arrived in Los Angeles for his studies. After finishing school, he juggled multiple roles to
create future opportunities. He worked a day job, sourced merchandise from downtown Los Angeles
to sell at swap meets on weekends, and took graveyard shifts at motels during the nights.

By 1987, with the support of his family and wife, Ben began managing a small motel in Hollywood
with 38 rooms. While the location benefited from high occupancy, it also brought complicated clientele
and constant challenges. To save on costs, Ben took on every responsibility himself. He not only ran
the motel but also taught himself plumbing, electrical work, carpentry, and building maintenance. This
period of working independently equipped him with a wide range of practical skills and laid a solid
foundation for future real estate management.

In 1992, during the Los Angeles riots sparked by the Rodney King incident, smoke rose near Ben’s
motel. He vividly remembers an African American guest standing shirtless at the entrance, saying with
sincerity, “As long as | am here, no one will come through that door.” That moment deeply moved Ben.
He realized that genuine respect could bridge any cultural or racial divide, and that honesty and trust
could turn strangers into true friends.

As his properties grew in number, Ben began to understand the limitations of managing everything

through sheer labor. “A husband-and-wife model can only take you so far. You need systematic man-
agement in order to scale,” he explained. He started studying market trends, visiting branded hotels,



and gradually developed a more strategic, big-picture understanding
of the industry.

In 2003, under the guidance of past president Kinglin Lu, Ben joined
THMASC as a board member. The association became a vital plat-
form for him to explore new ideas and deepen his operational knowl-
edge. He is grateful for the opportunities it provided to broaden his
perspective and engage with professionals across different sectors.
Through participating in meetings and visiting other hotel operations, |
Ben became increasingly convinced of the need to join a hotel fran-
chise. He saw that the business model had changed and that suc-
cess now required stronger systems and enhanced service in order
to achieve sustainable revenue in a highly competitive market. The
old ways were no longer enough.

Today, Ben continues to adapt, refining his mindset and investment approach to meet the evolving
demands of the industry. He leaves his peers with a piece of timeless advice often heard in American
business culture:

You run a business for yourself, but not by yourself.

eME+T BE—B



AR EIECLICIE SR FALE
BEAB_ALEX : BHEMIRELABZE

WMEAZHEEABRELE ' —R24/N\EF - 2FEK,

MK ERER - SEABMBRDRAMEBR AL E R D BB
$% ;19924 T HBFkR L & - thERREERIZE - 1994F 10K
UMEEE AT  31FRZ ARSI EMEFRAZNSF - I

KK VAN

L0 TINNIRTEIREMIE L ( California Lodging Investment
Conference - CLIC ) 25 mE  E2UIREEBREFES -
tEBEREBREEAEMMNIKERNELER - SERNBRINESE
EREE—RX -

TRWBIBRAR 7 - RRBBE S - . ABEXBWERIKIKEE
HILRBRE - REXBKEEIARERE - RFBEIIEIZE -
BB ALEPERE -

SERNEAREERE - BRI - thiSBrS<ERZE
HEAWRR . "RMAREHE  A581 ABOHE -
SERERER - EATILUEBA—IX - th5IEZRS - /AR
% RHETIFURES  BBETERHER  AR/EOER
5 TIREARZEME BEREABAZBNEE, -

SERNENRRSEREZES TEAIMNGEREREZELS
(THMASC) g - thBIZREAXR - HHERMAMSIE

F - RERSEE  CHZEPERZEMRATZHEE , A
—[O - BB —UAREEXNLEFEEREASENSHEES
AR - MAAREOR 7t REZ HrOBE - " BRI F
X BinfEeH - o BEERHSRE  SEEAZTENN
% BEERRY TRER, BAE  EAEEMHERIEIREN
ABK® - EREBCEEW—HREEENS -

HHAZEEARZTRD  BOBRR  REIBL=ER
o - IREEIVNZ—IRERERE . "R/NEZNEE  HEFERERN - , BEEERBR¥E - BvEH

B REMSFELELH N SR _NEERE-BFR
W =R MERR - Ll XEREE—RARET
N K| DR AR T ATERREEE -

BENERA  REUBKESI - RENZE—IRESEW
B MREEAE - EEEANEEHCAZNEEE - 5K
BRMA-EEHNRE -  2FER - I F1REERE - BRA
TEREE.  REIT-REMBERKEENEE  HEE
Lo RO BEN




92

A Taiwanese American Legacy:
Joseph Fan’s Rise from Family Motel to National Recognition

At a time when most Taiwanese Americans were still running 24/7 fami-
ly-owned motels, Joseph Fan boldly chose a different path. In 1992, after
being “fired” from the family business, he began planning his own venture.
By 1994, he had founded his hotel management company. Thirty-one years
later, that company ranks among the top in the U.S. hospitality industry. In
recognition of his achievements, Fan was awarded the Lifetime Achieve-
ment Award by the California Lodging Investment Conference (CLIC)—the ¥.
first time the honor was given to someone of Chinese descent. His journey |
is a powerful testament to the impact Taiwanese Americans have made in
California’s hotel landscape.

“I was fired by my mom. That’s how my entrepreneurship began,” Joseph
says with a smile. After graduating from college, he worked at the family
motel but eventually found his values and vision diverged too greatly from his parents’. That pivotal mo-
ment led him to strike out on his own - a decision that changed the course of his life.

Joseph didn’t just manage hotels; he built a company grounded in purpose and people. He was deter-
mined to change the stereotype he often heard: “You Asians only care about profit, you don’t care about
employees or the community.” Joseph set out to prove otherwise. He modernized systems, elevated ser-
vice standards, and created a company culture that emphasized care and opportunity. He even launched
a scholarship program for employees’ children and encouraged staff to pursue education and training,
because, as he puts it, “Hospitality is more than real estate, it’s a business about people”

Joseph Fan’s father, Tsung-Chen Fan, served as the 7th president of the Taiwanese Hotel & Motel Asso-
ciation of Southern California (THMASC). Shortly after launching his own company, Joseph was invited
to join the association as a board member. Leveraging his bilingual skills, he helped countless fellow
members navigate challenges like the time he resolved a long-standing contract dispute with a television
service provider for a fellow hotelier who spoke little English. “She was so grateful she cooked me a full
meal and made sticky rice dumplings just to thank me.”

EME+T BE—F



During holidays, association aunties would often bring him homemade
food—a warm expression of affection that reminded him how meaningful
his involvement had become.

As membership numbers have declined over the years, Fan believes the
solution lies in mindset: “Hospitality is still a worthy path, it paid for my
kids’ tuition,” he says. Though the work is demanding, it offers meaningful
returns. The previous generation’s tireless dedication, fielding guest calls
at 3 a.m,, skipping holidays, and being perpetually on-call, has left many
second-generation Taiwanese Americans hesitant to take over. “No one
wants to be tied to the front desk forever,” Joseph says.

But he firmly believes that with the right systems and modern manage-
ment, the hotel industry still holds great potential. The Hotel Association,
he adds, plays a critical role in showing Taiwanese Americans that they’re

not alone. The first generation laid a solid foundation by facing challenges together and sharing resourc-
es. Now, it’s time to shift the narrative to help the next generation rediscover the value of hospitality and

reimagine its possibilities.
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Every Moment is a Memory
Built with Care, Led with Heart:
Anita Ko’s Journey Through THMASC

In 2007, Anita Ko had just wrapped up her previous job
when, at the recommendation of board members Chun-Hui
Cheng and Chui-Huang Chiu, she stepped into an entirely
new world—joining the Taiwanese Hotel & Motel Associ-
ation of Southern California (THMASC) as its Executive
Secretary. Though unfamiliar with the hotel industry at the
time, she embarked on a journey that would span more than
adecade of dedicated service and deep-rooted growth.

To Anita, the hotel association represented both challenge

and endless possibility. Over the years, she fostered bonds with members that felt more like family
than colleagues. Although the association was vastly different from her corporate background, Anita
approached her new role with the mindset: “Why not treat this like managing a company?” With that
thought, she started from scratch, learning every detail step by step, eventually becoming an indispens-
able force behind the association’s many successful events and initiatives.

Reflecting on her early days, Anita recalls feeling like a stranger in the world of L.A’s Taiwanese diaspora
and its civic groups. “In the corporate world, everything was structured—there were processes, systems.
But in a community organization, it's much more about human connection and trust.” It was precisely
this environment that allowed Anita to meet people from all walks of life. Whether building relation-
ships with association members or working alongside public agencies, her experience broadened her
worldview and helped her discover a new kind of professional fulfillment.

From organizing charity golf tournaments to coordinating with social service groups, Anita has seen the
association play a leading role in giving back to the community. For her, this spirit of compassion and
human warmth is one of the association’s greatest assets.

When asked what brings her the most joy, Anita doesn’t hesitate: “The annual group trips.” Each year,
members from Southern California and across North America gather for a joint tour, and it has become
one of the most anticipated events on the calendar. “From the very first trip through the twentieth,
many members have never missed a single one.” These travels are far more than vacations—they’re
treasured moments of friendship and shared memories. Over time, the style of travel has evolved from
youthful adventure to a more leisurely and comfortable pace, allowing longtime members to enjoy each
other’s company and companionship.

Whether at site visits, annual galas, or major association events, Anita Ko is always there—working
tirelessly behind the scenes. “Of course it’s tiring,” she admits with a smile, “but even when | say I'm ex-
hausted, | keep going.” It’s this practical, unwavering spirit that has earned her the trust of her peers and
helped shape the hotel association into what it is today—a community built not only on professionalism,
but on passion, warmth, and heart.
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Capturing Warmth in Numbers, Driving Change Through Action
A Personal Journey with the Taiwanese Hotel & Motel Association
of Southern California
Kevin Yeh, CPA

As a CPA, my career has long revolved around financial statements and tax filings. When I first
joined the Taiwanese Hotel & Motel Association of Southern California (THMASC), I assumed it
would simply be an extension of my professional services. I never imagined it would become one
of the most meaningful and heartfelt chapters of my life.

From assisting with bookkeeping and tax filings in the early days to eventually serving as Trea-
surer, | gradually realized that my role wasn’t just about numbers—it was about documenting
the collective goodwill and shared commitments of a dedicated community.

THMASC is one of the rare organizations in the Southern California Taiwanese community that
places philanthropy at its core. More than a networking platform for hotel owners, it is a force of
compassion and unity. From organizing charity golf tournaments and funding rural education,

to supporting cultural performances and helping marginalized groups from Taiwan tour the U.S,,
every expense we record carries a story of empathy and purpose.

Among our most emblematic efforts is the annual Southern California Charity Golf Tournament
and Benefit Gala. Since its inception, this event has become a signature gathering for the Tai-
wanese community in the region. This year marked the 10th anniversary of the event, made
even more special by the presence of Mr. Stanley Yen, Chairman of the Taiwan-based Alliance
Cultural Foundation. In his keynote, titled “The Value of Public Good and Humanity,” he shared
moving stories from his work in Taiwan’s eastern regions and encouraged us to pursue emotion-
ally meaningful work in an age increasingly driven by artificial intelligence—work that machines
can never replace. His words deeply resonated with everyone present and reminded us that the
power of public good transcends borders and identities; it is rooted in belief and action.

On the day of the tournament, over a hundred community members teed off in support, fol-
lowed by an evening of lively auctions and heartfelt moments. Art and altruism came togeth-
er, making the event not only a celebration of generosity but also a powerful reminder of the
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strength of community. Notably, the auction raised more than $S530,000—setting a new record
in our history.

Among the many charitable initiatives, one that remains especial-
ly vivid in my memory was our support of Taiwan’s Aurora Per-
cussion Group, a youth ensemble comprised of young musicians
with physical and developmental disabilities. Every performance
was sold out, and the audience was visibly moved. Sitting among
them, I watched as the group delivered a stirring performance
that touched every heart in the room. In that moment, I felt a
deep sense of purpose—THMASC wasn’t just supporting the in-
dustry; we were using action to transform society in meaningful
ways.

During the pandemic, our industry suffered immensely. [ worked closely with the association
and hotel owners to apply for relief programs such as PPP and ERTC, guiding them through ev-
ery step—from documentation to submission. That experience showed me that THMASC is more
than a social organization; it is a steadfast pillar of support for our community, even in the dark-
est of times.
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The Echo of Kindness, The Legacy of Care

A Journey of Love and Responsibility — Minnie Chiu’s Years of Dedication

Over thirty years ago, Minnie Chiu embarked on a coura-
geous journey, following her husband to the United States
in pursuit of a dream. Starting a motel business in a foreign
land was no easy task. She stood firmly by his side, working
tirelessly, and with a heart both gentle and resolute, she also
became a quiet yet powerful force behind the Taiwanese
Hotel and Motel Association of Southern California.

Minnie was not only a devoted partner in business but also
one of the association’s most reliable and enduring support-
ers. Since joining THMASC, she has participated in the planning of countless events with her signature
patience and passion. From annual banquets to special gatherings, she oversaw every detail—program
design, schedules, guest reception, seating arrangements, lighting, and sound. Though not a profes-
sional event planner, her thoughtfulness and attention to detail created celebrations that were always
warm, elegant, and beautifully orchestrated. What appeared effortless was in fact the product of long
hours and sleepless nights.

Many members still recall the joy and emotion that filled those banquets, memories colored by Min-
nie’s quiet contributions. Always smiling, she moved gracefully through the crowd, never seeking the
spotlight, yet always present when most needed. Her presence brought calm and comfort.

In addition to her work on events, Minnie served six years as an overseas community affairs commis-
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sioner. During that time, she launched and led a remarkable youth
program, organizing annual trips to Taiwan for second-generation
Taiwanese Americans. These journeys gave young people a deeper
understanding of Taiwan'’s hospitality industry and cultural heri-
tage. She often said that many of the youth were “forced” to go by
their parents at first, but by the end of the trip, their eyes shone
with renewed pride and connection. From visits to tourist factories
and five-star hotels to exploring traditional markets, each experi-

a cultural tour—it was a journey home. “A heartfelt return,” she
said, “speaks louder than a thousand words.” These simple arrange-
ments were in fact powerful acts of cultural preservation, planting
seeds for the future.

“We have endured hardships and learned from our mistakes,” she often reflects. “Everything we do now
is to give the next generation a little more direction and a little
less struggle.” For her, the association is more than a network
for business. It is a bridge of emotion and culture, a connection
between generations, and a foundation for lasting support.

! To me, Minnie is like a mother to our association. At many

events, | would bring my husband, originally from France. Since

I heis not fluent in Mandarin, he often felt a little out of place.

= Minnie was always the first to

" notice. She would walk over with
awarm smile, start a friendly

conversation, and even jokingly offer to be his interpreter for the eve-

ning. She would kindly say to those around us, “This is Chris’s husband.

Please speak slowly. | will help translate.” Her thoughtfulness was always

just right, and we were truly touched by her warmth and care.

For over three decades, Minnie has moved us not through words, but
through consistent and selfless action. She has lifted the association
through its most important moments with a strength both tender and
unwavering. Though she never stood at center stage, she made it shine
brighter for everyone else. Minnie’s story is not just about one remark-
able woman—itis a tribute

to quiet dedication, enduring
compassion, and the lasting beauty of service. Her journey is
filled with love and responsibility, flowing gently like a timeless
melody that continues to echo in our hearts.
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Gratitude and Perseverance Through the Storms
Endless Thanks: Simon Kuo’s Journey with THMASC

As we celebrate this meaningful fiftieth anniversary, | look back with a heart filled with deep gratitude.

In 1998, | had the honor of joining the warm and resilient
family of the Taiwanese Hotel and Motel Association of
Southern California, thanks to the kind invitation of Presi-

| dents Chui-Huang Chiu, Ching-Sung Hsu, and Terry Lee. From
that moment on, guided by the seasoned wisdom and vision-
ary investment strategies of our predecessors, | gradually
built greater confidence and found my own path of growth.

The journey, however, has not always been smooth. The
bursting of the dot-com bubble in the early 2000s and the
global financial crisis in 2008 brought immense challenges to our industry. Yet, through the spirit of
mutual support and shared knowledge within the association, we not only stood our ground but contin-
ued to grow steadily. Even in the wake of the 2020 pandemic, which devastated the global economy, we
demonstrated remarkable resilience and rebounded with strength.

Of course, challenges still lie ahead. The post-pandemic
economic restructuring and the uncertainty brought on by
tariff policies from the Trump administration have added
new layers of complexity. Nevertheless, with fifty years of
experience behind us and the unwavering unity of our com-
munity, | am confident that we will continue to overcome
adversity and reach new heights.

| am sincerely grateful to every member and elder of the Tai-
wanese Hotel and Motel Association of Southern California.
It is through your dedication and perseverance that we have
come this far. As we look to the future, let us move forward
together and welcome the next fifty years with strength,
hope, and unity.
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Acts of Kindness and a Legacy of Service:
Paul Yang's Journey with the THMASC

“The charitable work of the association embodies the
true spirit of a successful entrepreneur.” With these few
words, Paul Yang respected board member and sea-
soned real estate professional captured his deep admi-
ration for the hotel association that has become so much |
more than a professional network.

With over two decades of experience in real estate, Paul
was drawn to the hotel industry by its shared values and
overlapping fields. “It's been arare privilege in my life,” 4

he says with a smile, “to learn from the pioneers of the

hospitality industry.” To him, the association is not merely a professional hub - it’s a place where values
are passed down and the spirit of giving is nurtured.

Among the many events that left a lasting impression, the annual Charity Golf Gala stands out most.
Each year, this gathering unites hoteliers and leaders from various sectors to support the education of
underprivileged children in remote communities. Witnessing people come together out of kindness and
compassion never fails to move him. “That’s exactly why | want to stay involved,” he reflects.

Beyond charity, Paul also treasures the joyful moments shared with fellow members. In 2020, he joined a
group trip to Vietnam and Cambodia, where breathtaking scenery and rich cultural experiences created
unforgettable memories. These journeys, he believes, not

. only deepen friendships but also reveal the international

. perspective and diverse connections inherent in the hotel
industry.

Looking ahead, Paul hopes that the Taiwanese-American

P hospitality sector will continue upholding the spirit of

. entrepreneurship and corporate excellence, paving the way
B for sustainable growth. He believes that only through unity

and collaboration can the industry thrive in the hands of the
next generation.

To Paul Yang, the association is more than a professional alliance—it is a bridge between dreams and re-
sponsibilities. Through his quiet dedication and unwavering belief in “doing what’s right,” he has become
arole model for others to follow.
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Service Without Limits,

Professionalism Around the Clock
My Journey with the Hotel Association

Joining the THMASC has been one of the most meaningful experiences in my life.

To me, this organization isn’t just a professional network - it's a warm, vi-
brant family. Here, I've met seasoned leaders, creative young talents, and
many kindred spirits who are all devoted to uplifting the hospitality industry

with passion and purpose. \

One night that I'll never forget was our 2023 Annual Gala. It was Kevin’s
birthday—one he’ll probably remember forever! Taiwan’s OneSong Orches-
tra surprised him and Wilson (who shares the same birthday) with a live
performance. As over 300 members joined in singing “Happy Birthday,” the
energy in the room was magical. And let’s not forget the after-party featur-
ing that unforgettable “busty cake,” complete with a hidden “beverage” that
left Kevin speechless and everyone else in stitches.

That evening was full of highlights, but the one that touched me most was seeing our president’s
daughter, Lea Dumortier, grace the stage as the gala host for the first time. She was poised, radiant,
and effortlessly elegant, just like a professional model. Watching her shine, | couldn’t help but think like
mother, like daughter. You, our president, made us all proud that night.

Personally, one of my most memorable and fulfilling moments was
serving as the emcee for the 2024 gala. | took on the responsibility
of managing the event flow and energizing the crowd. From coordi-
nating with organizers in advance to memorizing the guest list and
navigating real-time changes on stage, it was a true test of presence,
adaptability, and professionalism. That experience not only sharp-
ened my public speaking and hosting skills but also deepened my
connection to the hotel industry’s people and culture.

| must also highlight the incredible programs led by Chris Chang
Dumortier, our president. The seminars and private events in 2023
were truly next-level—unprecedented in both content and execution.
They opened our eyes and raised the bar for what our association
could achieve. I'm so thankful to be part of this remarkable communi-
ty. Every gathering, every conversation, and every shared lesson is a valuable part of my hotel journey.
And if | could leave one line to represent my heart for this association, it would be: “Service without
limits, professionalism around the clock, and a beautiful journey begins with a heart that truly cares.
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A Journey Rooted in Friendship
Classmates, Colleagues, Kindred Spirits:
Harry Leu's Life with the Hotel Association

In 2005, Harry Leu stepped into the Taiwanese Hotel and Motel
Association of Southern California at the invitation of his longtime
friend, former president Robert Lu (the 23rd -24th President of
THMASC). But this connection was more than a professional intro-
duction—it was a continuation of a lifelong bond. From elementary
school through university, the two had been classmates, with Rob-
ert Lu just three years his senior. That deep, shared history made
Harry feel an immediate sense of warmth and trust the moment he
joined the association.

At one point, Harry owned eight hotels, embodying the entrepre-

neurial spirit of the first-generation Taiwanese American dream. What he values most about the as-
sociation is not only the exchange of knowledge but also the camaraderie and mutual support among
peers. When new regulations arise, there is someone to discuss them with. When challenges in oper-
ations emerge, there is always a colleague ready to share insights. This kind of community, he says, is
especially precious when living far from home.

“We are all people who left our homeland to build a life in the United States,” he reflects. “Finding
friends here who share the same background means more than just dining, singing, or socializing, it
means genuine care, concern, and looking after one another.” He holds particular gratitude for dear
friends such as Stephen Hsu (the 27th -28th President), Robert Lu, and Chris Chiu (the 25th -26th
President), whose friendship and wisdom have guided him both personally and professionally.

Today, Harry observes that Taiwan’s younger generation, while highly educated and professionally
skilled, often finds hotel work too repetitive and lacking in challenge. As a result, many feel little pas-
sion for the field. He understands this sentiment but remains hopeful that more second-generation
youth will come to appreciate the industry’s unique legacy and take up the torch - carrying the Taiwan-
ese American hotel tradition into a new era of opportunity and excellence.
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United by Purpose, Growing Through Brotherhood:
Frank Hsu and His Journey with THMASC

Life with the Hotel Association Lifetime Member |
Curtain & Window Treatment Entrepreneur

During our interview, Frank Hsu shared how his connection with the Hotel Asso-
ciation began. As the owner of a curtain business, he entered the association not
through formal introductions, but through a friendly game of basketball with Peter
Zen, now the president of the Association. Encouraged by former president H.C.
Hsu, then the Honorary President of the Taiwanese Chamber of Commerce, Frank
was invited to take a closer look at the hotel industry and join the association.

Frank explained that curtains play a surprisingly essential role in hotel aesthetics
and functionality. From guestroom ambiance to overall design, they are every- -
where. This natural link brought his business closer to the hotel sector, and through

the association, he gained not only professional insight but new business opportunities.

He was most impressed by the warmth and kindness of the members. Unlike general chambers of com-
merce, which bring together people from all kinds of industries and offer broad but sometimes sur-
face-level knowledge, the Hotel Association is a focused professional circle. Here, every conversation
touches onissues directly relevant to the hospitality business—legal updates, operations, market trends,
and real-life solutions.

He also remarked that the hospitality industry often reflects the larger economic climate. When hotels
thrive or decline, it usually signals what’s coming. Being a part of this community has sharpened his un-
derstanding of economic trends from a different lens.

Frank deeply appreciates Peter Zen's down-to-earth leadership style, noting that despite his status, Pe-
ter treats everyone like family and even hits the gym and basketball court with fellow members. He also
praised dedicated members like Wilson Wang, whom he described as quietly devoted and full of heart.
At the end of our conversation, Frank offered a heartfelt wish:

“Golden at fifty, rising toward an even brighter future.”
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A Bond of Purpose: Judy Chen and the Hotel Association
President of the Pasadena Royal Lions Club, Lifetime Member of THMASC

When | sat down with Judy Chen, | immediately sensed the calm
strength she carries. As the president of the Pasadena Royal Lions
Club and a lifetime member of the Hotel Association, her passion for
service is both inspiring and sincere.

And between us? There’s a charming little connection. Judy and |
both share a love for pearls—we often show up at events unknow-
ingly wearing matching pearl earrings or necklaces. Our fashion
tastes are uncannily alike, favoring soft pastel tones like blush pink
and ivory. It's become a running joke that we're the “elegant twins”
of any gathering. Every time we meet, we laugh and say, “Look at us, twinning again

'”

ppai \\Vhen our conversation turned to the Hotel Association, Judy

d spoke with heartfelt appreciation. Having served many years
in the Lions Club, she’s deeply committed to helping those in

& need, supporting the elderly, and lifting up underprivileged

B children. She told me that joining the Hotel Association felt like
a natural extension of that mission. Both organizations, in her
eyes, are about transforming business success into meaningful
acts of service.

She also shared how much she’s learned from the seasoned business owners in the Association. Their
humility, resilience, and integrity have left a profound impact on her.

As our interview came to a close, Judy offered one final message, a phrase that captures both her per-
sonal mission and her wish for the Association’s future:

Enrich the community with compassion and a heart for service

1231
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The Essence of Grace and Devotion: Joanne Tsai

A graceful and quietly dedicated presence - our lifetime member, Joanne Tsai. Joanne is an exceptional-
ly talented woman, elegant in demeanor and warm in spirit. She places great value on education, rais-
ing her daughter to be both accomplished and poised. Whenever the Association holds a major event,
Joanne is among the first to step up—helping coordinate raffle prizes, managing behind-the-scenes
tasks, and rallying others to join in. In our interview, Joanne shared: “I sincerely wish the Hotel Associa-
tion continued growth and a sustainable future. Let us move forward hand in hand, and together create
another brilliant fifty years.”
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'S PHOM 100% Sustainable
ELEMENTUM PHO\1I Natural Clay Mater

SURFACES econiclay
INTERIOR/EXTERIOR SURFACE COVERING
\ 7 j2==

.-, 2

Dimension:
48“x24”/1200x600mm
96“x48”/2400x1200mm

All Natural Soft Stone
A1 Fire Proof/Water Proof
UV & Mildew Resistant

For Both Indoor & Outdoor
US UL & CE Certified
100% Sustainable
Flexible & Dynamic
Quick & Easy Installation
Light weight

Save 50% Time & Labor

F
ﬂ
F
£
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Y

For Information: 951-223-6655 www.elementum-surfaces.com

Showroom: 20373 Valley Blvd., Suite B-C, Walnut, CA 91789
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Donate your
hotel linens
to shelters
in need.

We collect discarded
linens from your hotel.

Support children’s shelters, women's
homes, & animal rescues while reducing
waste

Enhance your branding with marketing
materials to showcase your sustainability &

social responsibility

Donation receipts provided for tax purposes

Linens N Love"

LOVE DELIVERED.
www.LinensNLove.org PARTICIPATE IN
30 SECONDS

tinyurl.com/donate-linens
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EEFIZES1T  San Marino 626-287-0716 MBAERE9T  Hacienda Heights 626-913-8815
BT San Francisco  415-869-6200 BHEENMT Edison 732-650-1160
EFES1T  Cupertino 408-873-3288 DT Brooklyn 718-854-2228
MAEMT Milpitas 408-955-7288 BRI MT Flushing 718-886-5600
www.ctbcbankusa.com 1-888-308-0986 f:.  CTBC BANK
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2011-2024

Super Fremier
Performing Banl

Headguarters
19634 Colima Rd.

Hawland 1leighls, C8 1748

Tel: (B26] §20-1099
Fax (326, 420-13494

Carritos

1TR0R Pionesr Blwd.. #1408
Artesia, G 070

Tel: (0B2) 5/ /-0055

Fax: (362) 87 7-2850

Performing Bank
in Western US
EMEIET10%E
By S&P Glohal

2023

Top 30
Comimunity Bank
=$10B in Assets

in Western LS
E!H.l o &P Glﬂl:..iﬂl

2011-2024
Top 1%
iy Efficiency Ratio
Mqtmnv-ndP

Administration Office

1744 5. Mogales Street, Suite A
Howlanc Ha ghts, CA 51744
Tel: (G261 363-5372

Fiow: (624) 363F-HE05

Irvine Rowland Haights
CADA-CERD Walnu: Ave, 18038 Colima Rd.
Irvine, CA BEED

Tel: {848) FE9-G555
Fax: D48} TED-HEES

Tel: (G265 #20-12 34
Fax (676 5201758

www.fgbusa.com

EMEY BRE—F

Roedand Heighs, CAS1T48

2022
#1 Best
Performing Bank

SEA Export Lender
nf the Y ar

Arcadia

1127 3. Daldwin Aws,
Arcadia, (2 07 0T
Tel: (626] 461255
Faw (G26) 4G 1-0293

San Gahbriel

a0 E.Walley Blvd., #103
San Cabrigl, CA177E
Tel: [BEE] 268-3258

Fax (626} 280-1300

Member FOIC U050



@ Equal Housing Lender

Member FDIC

Bridging
cultures.
Building

connections

As the premier financial link across

the Pacific, East West Bank is a bridge
between cultures. We're proud to support
Taiwan Hotel & Motel Association of
Southern California in their efforts to
build a foundation of collaboration and
understanding that strengthens those
connections. Working together, we can
take the future further.

EASTWESTBANK

eastwestbank.com




- Wealth Enhancement

A SR RVFS 1

Let us help you craft your financial life.
With detailed knowledge in six core areas of wealth management:

I~
[ |

~

L
P |
711l

 Investment Management « Tax Planning Strategies
« Retirement Income Planning . Estate Planning
« Financial Planning - Risk Management & Insurance

Request a complimentary consultation today

888-295-4419

The Pillar Pacific Team

San Marino | South San Francisco
wealthenhancement.com

Sign up for our newsletter today.
Never miss out on important

Mindy Ying Lily Ku, MBA, CFP®
news or market movements.

SVP, Financial Advisor & SVP, Financial Advisor
Managing Director

Jeremy Chang, ChFC® Stephanie Chang, CFA®, CFP® Jennifer Ying, CFP®, CPA
VP, Financial Advisor VP, Financial Advisor VP, Financial Advisor
& Portfolio Manager

Let’s craft your future, together.

- ealth Enhancementm Advisory services offered through Wealth Enhancement Advisory Services, LLC,

a registered investment advisor and affiliate of Wealth Enhancement Group®.
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Royal Electronic Lock & Supply, Inc
1538 E. Lincoln Ave. Anaheim, CA 92805

Locksmith License No: LC04215

WAL R BAER F AA
F F44
& 754
RFIDERE F
ICF
AR
1% 1248

RURE - 5 - ERRE * FHOUE !

RXXEEE : 714.883.8000 Peter Cheng
English Tel: 714.706.2615 David Cheng
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Phone 626-826-7083

v WwWw.vicinnco.com gwang@vicinnco.com
22 1455 Monterey Pass Rd., Suite 201
Monterey Park, CA 91754

momux ST B85
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EFRERHEEREXENER BONRBRS

—EFNEEELE - Benson Liao. MBA

RPRESAREBAT Al

Om MassMutual GUARDIAN TRANSAMERICA Nationwide Lincoln —* 2REEZERSKSS SIS (EHE20F)
MetLife Prudential  AXA JohnHancock AIG  * 2REEEREXZER' (EE165F)
* NAIFA ZEImER (EE29F)
HOAS [BAR ] BUEBRLEA
HE%I’E‘ E *ABFENVEEEES

ASBRIR SEES MERE BGHE HECeEES
EERh JEES EPEE BERE

Smr——— L

% fﬁ i %@/\ 3] 1 626-912-0688 ﬁﬁ}%‘ \/\a : 949-999-8989
17506 Colima Rd #200, Rowland Heights CA 91748 980 Roosevelt #200, Irvine, CA 92620

1. The Million Dollar Round Table (MDRT), The Premier Association of Financial Professionals, is recognized globally as the standard of excellence for life insurance sales performance in the insurance and financial services industry.
*Benson Liao is a registered representative offering securities through NYLIFE Securities LLC (member FINRA/SIPC), a licensed insurance agency and a New
York Life company. Benson Liao Insurance and Financial Center is not owned or operated by NYLIFE Securities or its affiliates. The offering documents (policies,
contracts, etc.) of all products are available only in English. In the event of a dispute, the provisions in the policies and contracts will prevail.

FRETRES, SHSHERDHELSSORANRAE o WETERE, —ELMRESIISHIRAERRHE o SMRU1849241

178 2Lt BE—D




BB aes
{EET | BRI E EEIR SR
£mF1% 909-569-2960

VAPYC

" | McCOMMERCIAL

ﬁﬁ\ﬁ Jb" ﬂﬂﬁ& 'F brokerpaulyang@hotmail.com

RAFEEIES—ERYNRS By - (3 2 tes brokerpaulyang
ruzrngEREen assers ([ qpoly  WAPLERROI705152 FEREIR 325293
RIS T 2 A S o B B 3 S 2 B BR IO T N AIEERE N BRI SABM AR

S BT UBANFIEARANT  PYCAREEBMNELETES Paul Yang BHEEAFMAI
3> EPYCHBMRBR S AENTE EEANSEERE - = HEt SRS B SEH

Paul RFEREZEISMMMIIAR G 5t B B EBRT B FXEBRE

METME Commercial ~ S@ETRRMEEH IS RERERSECCOM ERIETE
;ET"”"‘%E‘%“‘@‘%’%”“@L‘E" EREE) > CIPS (ARFHETRED) SRRt RN ETNNE
e BRATAT N » 22 B BB N A % S S S HERE /MAX B 28 2 o FE
{ERFHE Residential HREAESEEA 4 A E M REE S, 1A
BRESSERVNER MBUARS pume me dEFEAS BREHRAZEERE BARE
{ER &K Financial SRR EREN L2 BE N SRR ENE S DARHETT
KIS RIFT LA E R A ERAILES
% E32 Property Management PYCHAEBARAEMNERK BROB REFFNRHAEERESS
EEEEEE WA ABVERZo PauliR B A AL I EEEER S BRS0Z (BB ELHNE
S ES AR BEEEATBELARABE— O BMME-
pycresvc.com | 626-474-2288 BALaISES S (Life Steps Foundation ) B9iZE &> PaulZRER

17890 Castleton St. #378, City of Industry, HizER T8 ABAHESNESVERERNAREM E—H
CA 91748
YAk

\ ‘\.
' 4 , : !.‘:.',
Vf‘jqﬁi%ﬁ‘giﬂﬁﬁﬁ: pycﬂnanc_!al.éom
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UMEKO TAIWANESE CUISINE SINCE 1965
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SIRSFIURTEMRT i E
702-686-2349

8E -8 - GEEIE

NVWM

¢
REALTY

NV LICENSE #B.0144737.LLC #PM.0166307.BKR
6260 S Rainbow Blvd, Las Vegas, NV 89118 o vousne

OPPORTUNITY

1:;.,
TA
125-666-9888

ioh \ ETEhh 22 w2 S =
AL ~ PUEEIEM SRR

~ UG Mortgage

Wengyteaeieloy GPPORTUNITY 5265 S Durango Dr, Las Vegas NV 89113

NMLS # 1729474

Jack Liu - CEO Miaofen Hsu - Realtor
#B.0144737
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New Century BMW 1139 W. Main St, Alhambra, CA 91801

Driven FOI' YOU® (800) 286-4269 * NewCenturyBMW.com

New Centur
Y 1235 S Brand, Glendale, CA 91204

HONDA (818) 244-8674 * NewCenturyHonda.com

in Glendale
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5 STAR AIRLINE 5 STAR AIRLINE 5 STAR AIRLINE 5 STAR AIRLINE 5 STAR AIRLINE 5 STAR AIRLINE

Ever Upward,

EVA Wins SKYTRAX 5-Star Airline

Endlessly elevating flight experi
SKYTRAX has affirmed EVA’s commitment
Constantly pushing for perfection,

EVAAIHE A STAR ALLIANGE MEMBER .0

e L
5 STAR AIRLINE

FE Lt
5 STAR AIRLINE




Taipel - Seattle | Cl022 | 28:30 19:50 12.4.67
clo21 01:40 05:05+1 123.5.7

¥ EME
* The schedule is subject to government approval. For the latest flight information, please visit China Airlines website =

CHINA AIRLINES %) @\ =

* Aircraft type is subject to change without prior notice. MANDARIN AIRLINES
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BEST WESTERN PLUS HERITAGE INN

BEST WESTERN
PLUS HERITAGE
INN

Location/Transportation Facts —
The Best Western plus Heritage Inn offers
free shuttle service within five mile radius of
the hotel and to LA/Ontario international
airport and Ontario Convention Center
which is only minutes from the hotel.

DINING/ENTERTAINMENT — Enjoy area
attractions including Auto Club Speedway,
Citizens Business Bank arena, or an after-
noon spent wine tasting at the Joseph Filippi
Winery. Shopping galore in the city of Rancho
Cucamonga includes walking in the outdoor
upscale shopping center, home of the Bass Pro
Shop, Victoria Gardens or the Ontario mills
mall, which offers more than 200 outlet
retailers. Hotel is within walking distance

of a plethora of restaurants and shops.

ACCOMMODATIONS — the Best Western
Plus Heritage Inn is 100% Smoke Free. We are
centrally located right on route 66 in the
heart of Rancho Cucamonga, an ideal place
to stay! in-room amenities include fully-
equipped room accommodations with triple
sheets, microwave, refrigerator, HDTV, coffee
maker, iron and iron board, and wireless
internet. Wake up each morning to our
complimentary full hot breakfast served with
Seattle’s Best Coffee® and take time to unwind
in our outdoor pool and heated spa.

MEETING FACILITIES - This hotel features
more than 2,000 square feet of meeting/
Conference/Banquet Space which can
accommodate 2150 people. The hotel allows
outside food and beverage to be brought in by
a licensed catering company. For all of your
AV needs we use an outside audio visual
company. The AV equipment we have at the
hotel is a screen, podium, speaker phone,
television and DVD.

8179 Spruce Avenue

Rancho Cucamonga, CA 91730
909-466-3876; 800-682-7829
Book.BESTWESTERN..com

hotel Meeting Space and Capacity

NAME OF ROOM W CEILING SQFT BANQUET RECEPTION THEATE CLASSROOM m

Virginia Dare 50" x 26’ 1,300 150

Half of Virginia Dare 15' x 26’ 12 650 46 46 75 45 24

Haven 32'x 26' 12 830 50 50 72 24 35

Heritage 15" x 26" 12’ 240 = = 30 18 12
MLt B2
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Welcome To lrvine

The Center of Orange County

Discover the Hilton Irvine
Fresh and Bright Contemporary-Styled Hotel and Guest Rooms

Complimentary Shuttle with 3-Mile Range,
Walking Distance to John Wayne/ Orange County Airport

Near Orange County Attractions, Newport Beach, Huntington Beach,

Irvine Spectrum, South Coast Plaza, Convention Center and Disneyland® Meeting

andWedding Venueinthe Heart of Orange County with Over 20,000 sq.ft.of Space
4-Hour Fitness Center, Heated Outdﬁoi Po o[I a d yV rI P oo’l

WUAAY

Hilto
IRVINE
ORANGE COUNTY AIRPORT

18800 MACARTHUR BLVD, IRVINE, CALIFORNIA, 92612, USA
+1949.833.9999 www.irvineorangecountyairport.hilton.com

eIt BE—BF



Get comfortable”

Come and Stay at The Staybridge Suites Irvine East/Lake Forest we
are conveniently located near the Irvine Spectrum, Foothill
Ranch/Lake Forest, Mission Viejo and Rancho Santa Margarita
business communities. The hotel is easily accessible by Highways 5 &
405, the 241 toll road, and we are just 14 miles from Santa
Ana/Orange County-John Wayne Airport (SNA).

Keep us in mind_for your upcoming
Special Event
Our Weekend Rates Starting at: $119!!!
Call to reserve your group block,

If you book 10 rooms or more, we will offer you
a complimentary meeting room for you and your
guest to have an exclusive breakfast together!

*These rates are subject to availability and can be changed at any
time prior to booking.

®STAYBRIDGE ™
e |

Our Features

* Daily Complimentary Breakfast

* Complimentary High-Speed
Internet Throughout the Hotel

* Full In-room Kitchens

* Health/Fitness Center

* Full Service Business Center
With Complimentary
Copying / Printing

* 24 Hour Convenience Store

* Complimentary Self-Serve
Laundry

* Qutdoor Swimming Pool

* Sports Court

* Barbecue Grill

For reservations please contact Gloria Wu at 949-302-7708
2 Orchard, Lake Forest, CA 92630 TEL: 949-462-9500

2RIty HE—F
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@ ATRIUM hotel

The Atrium Hotel, Orange County Airport is your perfect business and
leisure destination.

Courtesy shuttle to and from Orange County/John Wayne Airport as well as
corporate offices and attractions, within a three mile radius of the hotel.

e | = i T RS e
g ATRIUM HOTEL 3 £ . d /
e I gy m . Tel
/ }- v
—— ‘;;"'ﬁ# (e
HOTEL FEATURES: NEARBY ATTRACTIONS:
Complimentary Wireless Internet Disneyland (14 miles)
Boutique Pool & Outdoor Lounge South Coast Plaza Shopping Center
Private Cabanas 0.C. Performing Arts Center
Complimentary Fitness Center South Coast Repertory Theatre
Room Service Available Award winning golf and tennis (within
Waterfalls Restaurant 2 miles)
Breakfast Daily Newport Beach 5 miles
Concierge Services Newport Beach/Balboa Island, Fash-
Guest Laundry Facilities & Dry Clean ion Island
Executive Business Center
USA Today

Enterprise Rent-A-Car located on-site

18700 Macarthur Blvd., Irvine CA 92612 [[1 949-833-2770 [ www.atriumhotel.com

EME+T BE—B




CORPORATE OFFICE
20342 SW Acacia St.
Newport Beach, CA 92660
(949) 390-6888

EXECUTIVE OFFICE

21725 Gateway Center Dr.
Diamond Bar, CA 91765
(909) 860-6255

Brighton

Management

OUR AWARDS

IHG Winning Metrics Award

IHG Torchbearer Award

Kemmons Wilson Spirit of Family Award
SPG Member Favorite Hotels and Resorts
Marriott Brand Performance Award
Marriott Spirit to Preserve Award
Nominee of Alice S. Marriott Award

J. Willard Marriott Award of Excellence

OUR SPONSORSHIP
Give Kids the World Village

McKinley Children Center o @ WYNDHAM
Special Olympics IHG A AR L Snlalhiy
p ymp Hllton HOTEL GROUP

Boys & Girls Clubs of America MARRIOTT

Founded in 1994, Brighton Management has become one of the most recognized leaders in the hotel management
industry with a portfolio of over 40 hotels and over 7,000 hotel rooms in inventory. We have been recognized by
brands such as Marriott, IHG, and Hilton to exemplify the highest honor for quality and service that Brighton never
falls short of. Brighton is listed in the top 30 hotel management groups nationwide by Hotel Business Magazine
and we continue to grow each year as we strive for excellence in building relationships with employees, guests,
franchisors, and hotels owners.

In addition, | would like to thank the Taiwanese Hotel and Motel Association of Southern California for fostering
growth and collaboration among the Taiwanese hotel community for over 45 years. | am thrilled to see everyone
here. | hope you all great health, happiness, and prosperity. Best wishes for a bright future!

- Joseph Fan, President of Brighton Management




A WYNDHAM'  viroman oo

WYNDHAM
. HOTEL
Anaheim OF THE YEAR

Excitement Awaits in Anaheim

Start your Orange County getaway at Wyndham Hotel

<

Anaheim, situated steps from Disneyland Resort attractions.

Our Convenient hotel gives you easy access to Downtown
Disney District, as well as the world-famous Disneyland

= i
H PR

Park. You can also attend special events at the Anaheim
Convention Center & Arena located across the street. Plus,
John Wayne Airport (SNA) is just minutes away.

Experience Anaheim

Our hotel is just steps from shopping, entertainment, and excitement.

House of Blues Anaheim is nearby, where you can see your favorite bands
live. Discover restaurants and stores at the sprawling Anaheim Garden

| Walk shopping center or attend a conference or festival at the Anaheim
Convention Center & Arena. Just a short ride from Angel Stadium of

L Anaheim and the Honda Center. During your stay, you’ll love on-site

amenities such as our outdoor pool, hot tub, and 24/7 fitness center.
COURTYARD = Unwind at Courtyard Café. Where you can enjoy a glass of wine, a pint

—- Restaurant & Bar —

of beer or a fresh pressed espresso.

5l Rosd
—

WYNDHAM HOTEL ANAHEIM
515 West Katella Avenue
Anaheim, CA 92802
Ph: 714.991.6868 | Fx: 714.991.6565
www.wyndhamanaheimhotel.com
fdwyndham@winwinhotels.com
Reservations: 888.543.7878 oo

Walnut Street
—

Harbor Boulevard

192 eEMEILT BE—F



Manhattan Hotel Group

MHG

CAPITAL

4100 Newpoer Place Drive, Suite 850, Newport Beach CA 92660
Phone Number: (949) 619-6081
info@mhgcapital.com
MHGcapital.com

eI+ BRE—B
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ATLAS HOSPITALITY GROUP

The Market Leader in California Hotel Sales

be ol B R AR A AP

AZE AV A B2 E B J}F"l’?%’}i?‘tﬁ L

gt

N Garden [ny,

Valencia Six Flags

SEXAP UL LB B BRI X 2V L 2 4o
AP RAIFF - FOTR o BB E AN E LD R

R ERER/ g eV R ¥ VWilson Wang LHE
4695 MacArthur Court, Suite 780 ¢ Newport Beach, CA 92660
Telephone: 949.622.3400 Ext. 402 * Fax: 949.622.3410 HOSPITALITY GROUP

Web: www.atlashospitality.com  Email: wilson@atlashospitality.com THE MARKET LEADER
IN CALIFORNIA HOTEL SALES
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WE SOAR
YOU RISE

35 stories full of first class service and events, superior dining options, signature wellness programs, VIP visits
and of course the movies. One of downtown's most distinctive event destinations, The Westin Bonaventure
Hotel and Suites, Los Angeles features 160,000 square feet of venue spaces guaranteed to impress. Our
iconic hotel is well-equipped to accommodate major conferences, award shows and business gatherings.

Create your story at The Westin Bonaventure Hotel and Suites.
Contact one of our experienced event managers today!

For more information or to make a reservation visit F3 https://www.facebook.com/TheBonaventure

www.marriott.com/laxbw or call 213-624-1000.
Y https://twitter.com/thebonaventure

THEWESTIN https://www.instagram.com/westinbonaventure

BONAVENTURE
HOTEL & SUITES
LOS ANGELES ©2018 Marriott International, Inc. All Rights Reserved. For full terms & conditions, visit www.marriott.com/laxbw
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